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4-H Program 
WSU Extension Office 
328 W Poplar St 
Walla Walla, WA. 99362 
Phone: 5095242685 
Fax: 5095242695 
Email: dmoberg@wsu.edu 
Debbie Williams, Director 
 
4-H teaches life skills that lead young people to become self-directing, positive, contributing members of 
society. With the help of volunteer leaders, the 4-H program provides informal learning experiences in a 
wide variety of project areas. 4-H has over 100 projects, which include: horse, livestock, companion 
animals, expressive arts, family living, plant science, mechanical science, and environmental 
stewardship. 
 
Services Provided: Horse, livestock, companion animals, expressive arts, family living, plant science, 
mechanical science, and environmental stewardship. 
 
Target Group: Community youth and adult leaders 
 
Hours: Monday -  Friday 9:00 a.m. -  5:00 p.m. (closed from noon to 1:00 p.m.) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Year: 650 
White Non-Hispanic Served Per Year: 550 
Black Non-Hispanic Served Per Year: 5 
Hispanic Served Per Year: 80 
Asian/Pacific Islander Served Per Year: 5 
Native American Served Per Year: 10 
 
Type of Organization: Educational 
 
Funding Sources: Federal, State, county, private funds 
 
Accrediting Bodies: Walla Walla 4-H Leaders' Council 
 
Other Services: Video and publication checkouts 
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Geographic Area Served: Walla Walla County 
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Adult Day Care 
The Center at the Park 
720 Sprague 
Walla Walla, WA. 99362 
Phone: 5095273775 
Fax: 5095273776 
Email: adcww@bmi.net 
Website: seniors.bmi.net/pageAdultDayCenter 
Lynda Cheney, Program Manager 
 
The Adult Day Center offers a health and activity program to persons 45 years of age and older. The goal 
of the program is to assist individuals who have physical or psychological needs, and cognitive or 
emotional challenges; and to provide them and their families with help by providing social interaction 
for the client, along with mental and physical stimulation.Some of the challenges of individuals who 
attend the program are Alzheimer's disease, Downs syndrome, isolation, Dementia, mental health 
challenges, and developmental disabilities, as well as health concerns including heart disease, diabetes, 
stroke, cancer and lung disease. 
 
Services Provided: Adult Day Health and Respite Cares Services 
 
Target Group: Elderly, disabled population, minorities. 
 
Hours: Monday to Thursday, 10:00 am to 3:00 pm 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 13 
People Served Per Month: 20 
People Served Per Year: 35 
White Non-Hispanic Served Per Year: 34 
Hispanic Served Per Year: 1 
 
Type of Organization: Non-Profit 
 
Funding Sources: Medicaid, COPES, Respite Private Pay, Aging and Long Term Care, Walla Walla County 
Department of Human Services (DHS), Scholarship 
 
Accrediting Bodies: Under the umbrella of the Walla Walla 
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Meeting Rooms: Yes 
 
Equipment: Wi-Fi, A-V system 
 
Other Services: Building rental 
 
Geographic Area Served: Oregon and Washington 
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Adventist Health 
Home Care Services 
830 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095259006 
Fax: 5095256881 
Email: swopesmm@ah.org 
Melissa Swopes, B.S., Director 
 
Medicare, Medicaid, licensed home health agency providing skilled nursing, home health aid, physical 
therapy, social service counseling, occupational therapy and speech therapy in the home. Personal care 
aides and homemaker services are available through our private division. 
 
Services Provided: Home Health Care, Nutrition Counseling, Information and Referral, Planning and 
Coordinating Care & Services, Skilled Nursing Services, Physical Therapy, Occupational Therapy, Medical 
and Social Services (MSW), Speech Therapy, I.V. Services, Home Medical Supply, Personal Home Care 
 
Target Group: Medicare, Medicaid, insurance, private pay - all ages 
 
Hours: Monday to Thursday: 8:00 am to 5:00 pm Friday: 8:00 am to 3:00 pm, Available on call 24 hours, 
7 days a week 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Year: 900 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Medicare, Medicaid, other insurance 
 
Accrediting Bodies: Oregon and Washington License, Medicaid and Medicare certified, Joint 
Commission on Healthcare Organizations (JCAHO) 
 
Meeting Rooms: Yes 
 
Equipment: Usable Medical 
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Other Services: Wound Care Specialist 
 
Geographic Area Served: Home Health 50 mile radius (including Oregon) and 100 mile radius for HME 
and Private (Walla Walla, Columbia & Umatilla Counties) 
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Adventist Health Medical Group 
Medical Clinic 
1111 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095278151 
Fax: 5095278010 
Email: brian.anderson@ah.org 
Website: wwgh.com 
Brian Anderson, Vice President of  Physician Services 
 
Supported out-patient health services including diabetic education for patients and families. 
 
Services Provided: Physicians and nurse practitioners specializing in family practice, obstetrics, 
gynecology, and pediatric medicine, internal medicine, neurology, gastroenterology and general surgery. 
 
Target Group: Birth to elderly 
 
Hours: Monday - Thursday: 8:00 a.m. - 5:00 p.m., Friday: 8:00 a.m. - 3:00 p.m., Sunday: 11:00 a.m. - 2:00 
p.m. (established patients), Pediatrics extended hours: Monday - Thursday, until 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 244 
People Served Per Month: 5100 
People Served Per Year: 74734 
 
Type of Organization: Healthcare 
 
Funding Sources: PPS, Fee-Schedule 
 
Accrediting Bodies: Department of Health, Rural Health 
 
Equipment: Minor medical equipment, cast room, procedure room 
 
Other Services: Lab draw and dianostic X-ray 
 
Geographic Area Served: Walla Walla Co. and Surrounding area 
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Adventure Club (Davis School Site) 
YWCA of Walla Walla 
213 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095252570 
Fax: 5095221003 
Email: lwaltmancywcaww.org 
Laci Cole, Director 
 
Licensed childcare after school at Davis School in College Place, WA. Open to all day licensed care for 
school aged youth during the summer at YWCA. 
 
Target Group: Children ages 5-12 
 
Hours: 2:15 p.m.-6:00 p.m.; 7:45 a.m.- 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Accrediting Bodies: WA State DEL, WAEYC 
 
Geographic Area Served: Walla Walla and College Place School Districts. 
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Aging & Long Term Care 
Aging & Disability Resource Center 
125 E Cherry St 
Walla Walla, WA. 99362 
Phone: 5095296470 
Fax: 5095295224 
Email: clevemf@dshs.wa.gov 
Website: altcwashington.com 
Mary Cleveland, Program Coordinator 
 
An Aging and Disablity Resource Center 
 
Services Provided: Information and Assistance program is an access point for obtaining information 
regarding services in the community that are available to seniors and disabled adults. Staff will provide 
information, advocacy, and screening to determine appropriate referrals, or the need for case 
management services. Aging and Long Term Care can help seniors and disabled adults access such 
services as housing, finding a care provider, home delivered meals, foot care, transportation, legal 
services, and more. Case Management assists older and disabled adults who receive Medicaid 
supported in-home services. We provide a comprehensive needs assessment, service plan development, 
and assistance in managing services and monitoring. Family Caregiver Support provides assistance to the 
unpaid family caregivers in the community. The services include counseling, a support group, Respite 
services, caregiver training, minor home modification, and medical equipment. 
 
Target Group: Disabled adults 18 years of age and older, elderly over 60 
 
Hours: 8:30 am to 5:00 pm 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Month: 100 
People Served Per Year: 1500 
 
Type of Organization: Yakima County Govt. Agency 
 
Funding Sources: Federal, State, Grants, and Donations 
 
Accrediting Bodies: Dept. of Social and Health Services 
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Meeting Rooms: Yes 
 
Other Services: SCSA Personal Care, Family Caregiver Support, Gatekeeper Program 
 
Geographic Area Served: Walla Walla and Columbia Counties 
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American Cancer Society 
7325 W Deshutes Ave, Suite A 
Kennewick, WA. 99336 
Phone: 8778616687 
Fax: 5097379702 
Website: cancer.org 
Scott Velasquez, Office Manager 
 
For 100 years, the American Cancer Society has been leading the way to transform cancer from deadly 
to preventable. 
 
Services Provided: Resources, Information and Guidance, Camp Goodtimes (One week camp for cancer 
patients 17 years of age and under plus siblings or friends), I Can Cope (Six session program online), Look 
Good Feel Better (Once a month, a one-on-one visit for women going through active treatment), Patient 
Services (Transportation, housing, wigs, support groups), Reach to Recovery (One-on-one visit from 
mastectomy survivor to new mastectomy patient) 
 
Target Group: Cancer paitients and families 
 
Hours: Depends on program 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Volunteer 
 
Funding Sources: Donations 
 
Geographic Area Served: Walla Walla, Columbia, Umatilla, Marllow, Yakima, Benton, Franklin, Grant, 
Union and Kittitas Counties 
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American Civil Liberties Union of WA 
901 5th Ave #630 
Seattle, WA. 98164 
Phone: 2066242184 
Email: aclu-wa.org 
Website: aclu-wa.org/get help 
Kathleen Taylor, Executive Director 
 
The ACLU of Washington is a state affiliate of a national organization.  We litigate select cases involving 
civil liberties and civil rights issues such as freedom of speech and religion, equality, privacy, and fair 
treatment by the government. The ACLU also provides general legal information, agency referrals, and 
basic coaching to help people assert their rights. 
 
Hours: Monday - Thursday 10:00 a.m. - 2:00 p.m.; No Walk-ins please 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Private 
 
Geographic Area Served: Statewide - can only address incidents originating in Washington 
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American Lung Association of WA 
822 John St 
Seattle, WA. 98109 
Phone: 2064415100 
Fax: 2064413277 
Email: rklein@lungmtpacific.org 
Website: lungmtpacific.org 
Renee Klein, CEO 
 
The American Lung Association of Washington offers education and support for people with asthma: 
smoking or lung health education and smoking cessation programs; air quality education; and advocacy 
and referral for indoor and outdoor air issues. 
 
Services Provided: Lung Disease Education, Smoking or Health Education and Advocacy, Air Quality 
Education and Advocacy, Information Service-automated information line for obtaining literature and 
resources on air quality, tobacco use and lung disease 
 
Target Group: People with lung disease, people affected by smoking or second-hand smoke, people 
affected by air quality, citizens of Washington State 
 
Hours: Monday to Friday: 8:30 a.m. to 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Donations, grants 
 
Accrediting Bodies: Constituent of American Lung Association 
 
Other Services: Speakers Bureau, Mutual Support Groups 
 
Geographic Area Served: Statewide 
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Ark Day School, The 
928 Sturm Ave 
Walla Walla, WA. 99362 
Phone: 5095294000 
Fax: 5095290985 
Email: director@thearkdayschool.com 
Website: thearkdayschool.com 
Candy Whitaker, Director 
 
State licensed childcare and preschool. Before and after school care for school age children. 
Transportation to and from public schools. Open year round, Monday through Friday. 
 
Services Provided: Child Care 
 
Number Served: 125 
 
Target Group: Children ages 2.5 - 12 years 
 
Hours: Monday - Friday: 6:45 a.m. - 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 80 
 
Type of Organization: Child Care 
 
Funding Sources: Private, Non-Profit 
 
Accrediting Bodies: First Church of God and Blue Mountain Community Church 
 
Geographic Area Served: Walla Walla County 
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Assumption Educare Center 
Early Learning Center 
2096 E Alder 
Walla Walla, WA. 99362 
Phone: 5095259478 
Email: cwolpert@thewwcs.com 
Website: wallawallacatholicschools.com 
Catherine Wolpert, Daycare Supervisor 
 
Assumption Educare Center provides childcare for children 30 months to 11 years. This service is 
provided during the school year. Activities to stimulate physical, mental, and cognitive growth are 
provided, as well as social and spiritual values in a Catholic, Christian setting. We offer a preschool 
program during the school year that is separate from the rest of the program. 
 
Services Provided: Childcare / Education 
 
Target Group: 2.5 - 5 Potty trained, Parents who need affordable child care and/or comprehensive 
preschool 
 
Hours: Monday to Friday: 7:00 a.m. to 5:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Type of Organization: Child care early learning 
 
Funding Sources: Client fees, fund raising, grants 
 
Accrediting Bodies: Dept. of Social and Health Services, Health Dept., State of WA License 
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Assumption Elementary School 
2066 E Alder 
Walla Walla, WA. 99362 
Phone: 5095259283 
Fax: 5095270361 
Email: jlesko@wallawallacatholicschools.com 
Website: wallawallacatholicschools.com 
John Lesko, Principal 
 
Education 
 
Services Provided: Education 
 
Target Group: School age children, grades K - 8 
 
Hours: Monday to Friday: 7:30 a.m. to 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Fees from clients, fund raising, Catholic subsidies, other 
 
Accrediting Bodies: Dept. of Social and Health Services, Superintendent of Public Instruction, Western 
States Catholic Education Association, and Northwest Association of Schools, Colleges, and Universities. 
 
Geographic Area Served: Walla Walla Valley 
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Attorney General's Office 
Consumer Protection Division 
8127 W Klamath Ct 
Kennewick, WA. 99336 
Phone: 8005514636 
Fax: 5097347290 
Website: atg.wa.gov 
Norma Chavez,  
 
Responsible for enforcing the State's consumer protection laws.  Answer inquiries from the public.  We 
do not give legal advice.  We do provide information and assistance concerning complaints involving 
possible unfair and deceptive trade practices.  Education and outreach presentations provided at 
request; will travel. 
 
Target Group: All 
 
Hours: Phone Hours: 9:00 a.m. - 4:00 p.m.; Office Hours: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State Agency, Non-Profit 
 
Funding Sources: Legislative 
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Berney Elementary School 
1718 Pleasant St 
Walla Walla, WA. 99362 
Phone: 5095273060 
Fax: 5095273096 
Website: berneyelementary.org 
Christy Krutulis, Principal 
 
 
Services Provided: Education 
 
Target Group: Elementary school-aged children 
 
Hours: Monday to Friday: 8:00 a.m. to 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution 
 
Funding Sources: State Govt. 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Betty's Preschool 
219 Fulton 
Walla Walla, WA. 99362 
Phone: 5095254390 
Betty Beigh Lodmell, Director 
 
Betty's Preschool provides a half-day program for four-to-six-year olds. The school meets for nine 
months and provides a well-rounded, varied program, and age appropriate activities. 
 
Services Provided: Preschool Education 
 
Target Group: General population, children ages 4 - 6 
 
Hours: Morning classes: 9:00 a.m. to 11:30 a.m., Afternoon classes: 12:30 p.m. to 3:00 p.m., Extra Day: 
Friday: 9:00 a.m. to 11:30 a.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 16 
 
Type of Organization: Preschool, not a day care facility 
 
Funding Sources: Private 
 
Geographic Area Served: Walla Walla county and Umatilla County 
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Birthright of Walla Walla, Inc. 
609 N Birch St 
Walla Walla, WA. 99362 
Phone: 5095298678 
Fax: 5095229915 
Email: birthrightww@gmail.com 
Website: birthright.org 
Joyce Paine, Office Manager 
 
Birthright is an international non-profit emergency pregnancy service staffed by volunteers who provide 
positive support during and following pregnancy for girls and women who need help. Birthright helps by 
providing no-cost pregnancy tests, maternity clothes, adoption information, counseling referrals and 
community resource referrals. 
 
Services Provided: Free pregnancy tests, maternity and baby clothes. 
 
Target Group: Women and young girls who think they may be pregnant. 
 
Hours: Monday to Friday: 12:30 p.m. to 2:30 p.m., 1st Sat. of the Month: 12:30 p.m. to 2:30 p.m., 3rd 
Wednesday: 4:00 p.m. to 7:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: 501(c)(3) 
 
Funding Sources: Private donors and organizations 
 
Accrediting Bodies: Birthright International 
 
Other Services: Speakers bureau 
 
Geographic Area Served: Walla Walla, Waitsburg, Dayton, Starbuck, Milton-Freewater, Athena, 
Umapine 
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Blue Mountain Action Council 
Food Warehouse 
921 W Cherry St 
Walla Walla, WA. 99362 
Phone: 5095293561 
Fax: 5095265174 
Email: gailm@bmacww.org 
Website: bmacww.org 
Gail McGhee, Manager 
 
Blue Mountain Action Council Food Warehouse serves as the distribution center for area food banks. 
The warehouse purpose is to alleviate hunger in Southeast and Central Washington by soliciting, storing, 
and distributing surplus, donated, and purchased foods and related commodity to charitable agencies. 
The warehouse is generally not open to the public. 
 
Target Group: Low income families 
 
Hours: Monday - Thursday: 8:00 a.m. - 4:00 p.m., Friday: 9:00 a.m. - 12:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, Federal and State Govt., fund raising and donations 
 
Geographic Area Served: Walla Walla, Columbia, Garfield, and Asotin Counties 
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Blue Mountain Action Council 
1520 Kelly Pl, Suite 140 
Walla Walla, WA. 99362 
Phone: 5095294980 
Fax: 5095294985 
Website: bmacww.org 
Steven Moss, Chief Executive Director 
 
The Blue Mountain Action Council provides housing services, energy assistance and education, tenant 
advocacy, job training, adult literacy, food assistance, lawyer referral pro-bono services, long-term care 
ombudsman, and AmeriCorps. 
 
Services Provided: Employment and training, youth employability program,homelessness assistance and 
prevention, adult literacy, emergency food assistance, commodity supp. Food program, AmeriCorps, 
probono Lawyer referral, energy education and assistance, housing assistance, home rehabilitation and 
repair revolving loan, special-needs housing, weatherization, tenant support, permanent supportive 
housing. 
 
Number Served: 5069 
 
Target Group: Different for each program 
 
Hours: Monday-Friday: 8:30 a.m. - 12:00 p.m. & 1:00 p.m. - 5:00 p.m., Friday: 8:30 a.m. - 12:00 p.m. & 
1:00 - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
White Non-Hispanic Served Per Year: 2700 
Black Non-Hispanic Served Per Year: 75 
Hispanic Served Per Year: 2078 
Asian/Pacific Islander Served Per Year: 22 
Native American Served Per Year: 46 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Federal and State Govt., private donations, United Way 
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Geographic Area Served: Walla Walla, Columbia, and Garfield Counties 
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Blue Mountain Community Foundation 
PO Box 603 
Walla Walla, WA. 99362 
Phone: 5098294371 
Email: bmcf@bluemountainfoundation.org 
Website: bluemountainfoundation.org 
 
Blue Mountain Community Foundation is a community charitable foundation that makes grants to 
501(c)(3) non-profit, charitable organizations and provides scholarships to students seeking higher 
education. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Geographic Area Served: Walla Walla, Columbia and Garfield Counties in Washington and the northern 
parts of Umatilla County in Oregon. 
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Blue Mountain Heart to Heart 
1520 Kelly Pl, Suite 120 
Walla Walla, WA. 99362 
Phone: 5095294744 
Fax: 5096285250 
Email: e.maroon@bmh2h.org 
Website: bluemountainheart.org 
Everett Maroon, Executive Director 
 
Blue Mountain Heart to Heart is a non-profit, community-based organization providing support and 
assistance to persons infected with and affected by HIV/AIDS and hepatitis C.  Confidential HIV and 
hepatitis C testing and counseling, syringe exchange, educational programs, community outreach, Latino 
outreach, and medical case management. 
 
Services Provided: Case management and service referrals; emergency food, housing, utility payments 
and transportation; client advocacy; alternative treatment resources; confidential HIV and hepatitis C 
counseling and testing; syringe exchange and harm reduction materials; Education for schools and social 
service agencies 
 
Target Group: All 
 
Hours: Monday - Thursday 8:30 a.m. - 5:00 p.m., Closed during the noon hour 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
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Blue Mt. Orthopedic & Sports Medicine Clinic 
1017 S Second Ave, Suite 1 
Walla Walla, WA. 99362 
Phone: 5095254900 
Fax: 5095223886 
Scott Hutson, M.D., Director 
 
Blue Mountain Orthopaedics and Sports Medicine Clinic provides Orthopedic and Fracture Surgery, 
Arthroscopy Sport Medicine, Endoscopic Carpal Tunnel Release, and Health and Fitness Education. 
 
Target Group: Persons with Orthopedic problems of all ages, athletes 
 
Hours: Monday - Thursday: 9:00 a.m. - 5:00 p.m., Friday 9:00 a.m. - 12:00 noon. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
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Blue Ridge Elementary School 
1150 W Chestnut 
Walla Walla, WA. 99362 
Phone: 5095273066 
Fax: 5095224480 
Email: kdoepker@wwps.org 
Website: blueridgeeagles.org 
Kim Doepker, Principal 
 
 
Services Provided: Education, Headstar/ECEAP Preschool 
 
Target Group: Children 5 years old and above; Preschool 3-5 years old 
 
Hours: During school year: 7:30 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Boy Scouts of America (Pioneer District) 
PO Box 2608 
Walla Walla, WA. 99362 
Phone: 8008214939 
Fax: 8003292583 
Email: bmcinfo@scouting.org 
Website: bmcbsa.org 
Scott Behrends, Director 
 
Scouting is a unique blend of outdoor experience, skills, value forming, recognition and fun. It is a 
program that fosters self-esteem, independence and resourcefulness. It is a program that encourages 
initiative, drive and leadership and instills character. 
 
Services Provided: Education, Recreation and Culture 
 
Target Group: Young men age 7-20, Young women age 14-20 
 
Hours: By appointment, Tuesday, Wednesday & Thursday, 8:00 am - 5:00 pm 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, fund raising 
 
Geographic Area Served: Eastern WA and Southeastern Oregon 
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Burbank Library 
Walla Walla County Rural Library District 
37 Jade St 
Walla Walla, WA. 99362 
Phone: 5095273284 
Fax: 5095273740 
Website: wwrurallibrary.com 
Aletha Bonebrake, Interim Executive Director 
 
The mission of the Walla Walla County Rural Library District is to provide the community with 
exceptional library collections and services through state of the art technology and  attractive and well-
designed facilities in Burbank, Touchet, Prescott, Vista Hermosa, and College Place. 
 
Services Provided: High speed computer and WIFI access to the digital world, 24/7 Library website and 
WALNET catalog, Programs: Early literacy, student support, summer reading, cultural & lifelong learning, 
Books, magazines, audiobooks, DVDs and reference materials, Digital books, magazines, audiobooks, 
music and reference materials, Comfortable community gathering spaces 
 
Number Served: 17000 
 
Target Group: All residents of unincorporated Walla Walla County and incorporated cities that contract 
with the Walla Walla County Library District for services 
 
Hours: Vary 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 200 
People Served Per Month: 4000 
People Served Per Year: 48000 
 
Type of Organization: Public library 
 
Funding Sources: Rural County Library District tax levy 
 
Accrediting Bodies: The County Library District is affiliated with the American Library Association, and 
the Washington Library Association. Walla Walla County Library District and Walla Walla Community 
College share library resources and online catalog through WALNET. 
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Equipment: In-house computers, wireless internet, projection screens. 
 
Other Services: referene, downloadables,  digital books, music, magazines 
 
Geographic Area Served: Unincorporated areas of Walla Walla County and the incorporated cities which 
contract with the library district for library services. 
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Camp Amanda 
Walla Walla Community Hospice 
PO Box 2026 
Walla Walla, WA. 99362 
Phone: 5095255561 
Fax: 5095253517 
Email: campamanda@wwhospice.org 
Website: wwhospice.org 
Vivian Antes, Coordinator 
 
Walla Walla Community Hospice offers terminally ill patients and their families a coordinated program 
of skilled palliative and supportive services, as well as bereavement support for survivors. Special 
services to children through Camp Amanda. 
 
Services Provided: Camp Amanda - Annual weekend camp for children ages 7 - 14 to help them deal 
with the death of a loved one, includes recreational activities and grief support. Last full weekend of 
July. 
 
Target Group: Ages 7-14, have experienced the death of a person close to them 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Accrediting Bodies: Walla Walla Community Hospice 
 
Geographic Area Served: Nationwide 
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Campfire USA 
Walla Walla Council 
414 S Park 
Walla Walla, WA. 99362 
Phone: 5095253180 
Fax: 5095296797 
Email: joshua@wwcampfire.org 
Website: wwcampfire.org 
Joshua Gonzales, Executive Director 
 
Camp Fire USA is a youth development organization providing a variety of enrichment opportunities 
during the out-of-school hours. 
 
Services Provided: After School Camp  (A safe and nurturing environment with plenty of opportunities 
for learning, growing and having lots of fun during after school hours. This program serves Walla Walla's 
six public elementary schools.) Super Summer in the Park (A summer day camp held, Monday through 
Friday, in Wildwood Park. Activities include crafts, games, guest speakers, bowling, swimming, library 
visits and field trips.) 
 
Target Group: Youth K-5th grade 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m., After School Camp Varies per school, closes at 5:30 p.m., 
Super Summer in the Park Monday - Friday: 7:30 a.m. - 5:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 94 
People Served Per Month: 1880 
People Served Per Year: 19412 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, State, fees, fundraising, grants, other 
 
Accrediting Bodies: Camp fire National Headquarters 
 
Meeting Rooms: Yes 
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Geographic Area Served: Walla Walla and Columbia Counties 
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Catholic Charities Walla Walla 
408 W Poplar St 
Walla Walla, WA. 99362 
Phone: 5095250572 
Fax: 5095250576 
Email: tmeliah@ccspokane.org 
Website: catholiccharitiesspokane.org 
Tim Meliah, MSW, Director 
 
Catholic Charities Walla Walla offers a variety of programming and services designed to meet specific 
social needs of individuals, families and children in the Walla Walla region. These services are available 
to all people regardless of religion, ethnicity, or economic status yet there are eligibility requirements 
for some programs. 
 
Services Provided: Counseling (Mental Health): The counseling program provides services for 
individuals, couples, families, children, and adolescents designed to enhance the viability and strength of 
the family system. We utilize a sliding fee schedule, based on income and household size, to determine 
client's cost but will see clients regardless of ability to pay. We serve 20 to 40 per month. Volunteer 
Chore Services: This program provides essential transportation, light housekeeping, yard work and other 
chores to low-income seniors and adults with disabilities through the assistance from volunteers. 
Housing Services: Catholic Charities sponsors a service-enriched apartment complex, the Garden 
Court/Mike Foye apartments, for seniors and persons with disabilities. Rent is based upon residents 
adjusted income. Immigration Services: This program assists with basic immigration for families and 
individuals. A sliding fee schedule, based on income and household size, can be utilized. A bilingual 
Spanish and English speaking staff person is available. Diaper and Layette Assistance – This program 
assists families by providing diapers and other supplies such as baby clothes, blankets and quilts on a 
limited basis. Clients are welcome to receive material assistance once every thirty days. Referral needed 
through Helpline, area hospital, the YWCA, or Birthright. Items are donated by Catholic Daughters of 
America, Assumption Church Women, St. Mark's Altar Society, Knights of Columbus and others. 
 
Hours: Monday - Friday: 8:30 a.m. - 5:00 p.m., (Closed from 12:00 - 1:00 p.m.) and evenings by 
appointment 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, Catholic Charities, fees from clients, donations 
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Accrediting Bodies: United Way of Walla Walla, Catholic Charities of Spokane 
 
Geographic Area Served: Emergency assistance provided to local families through referral. Mental 
health counseling provided to clients from Walla Walla, Milton-Freewater, and surrounding areas. 
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Center at the Park, The 
Senior Citizen's Center 
720 Sprague St 
Walla Walla, WA. 99362 
Phone: 5095273775 
Fax: 5095273776 
Website: bmi.net/seniorcenter 
Howard Ostby, Executive Director 
 
The Senior Citizens Center is a multi-purpose agency serving senior citizens in Walla Walla County. They 
enrich the lives of older people by providing educational, recreational, nutritional and health services 
and a variety of programs designed to make the quality of life better for the elderly. 
 
Services Provided: Education, Nutrition Counseling, Recreation and Culture, Physical Health Services, 
Congregate or Home-delivered Meals, Planning and Coordination Services, Legal & Insurance 
Counseling, Income Tax Assistance (February through April), Adult Day Care, Retired and Senior 
Volunteer Program 
 
Target Group: Depends on program 
 
Hours: Monday - Friday: 8:30 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Local Govt., fees from clients, Area Agency on Aging, donations, United Way Special 
projects monies 
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Center For Community Service, Whitman College 
Student Engagement Center Reid Campus Ctr. 207 
345 Boyer Ave 
Walla Walla, WA. 99362 
Phone: 5095275183 
Fax: 5095275934 
Email: communityservice@whitman.edu 
Website: whitman.edu 
Abby Juhasz, Coordinator 
 
Community service, within the Student Engagement Center, strives to connect the Whitman College 
community with meanigful service experiences that encourage volunteers to share their talens, explore 
their intersts, respond to community needs, and become actice citiezens. The Community Service staff 
provides individual and group annual service days and donation drives. Student interns run five 
volunteers programs for Whitman students. 
 
Services Provided: Whitman mentors, Adopt-A-Grandparent,The Story Time Project, Service Trips 
 
Target Group: Students, Faculty, Staff, Community organizations. 
 
Hours: Monday to Friday 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Certified Chemical Dependency Counselor 1 
5 W Alder, Suite 316 
Walla Walla, WA. 99362 
Phone: 5095257486 
Cynthia Wrinkle, M.DIV., NBCC,  
 
Mental/Behavioral Health Therapy 
 
Target Group: Addiction recovery, counselor therapy, individual mental behavioral health 
 
Hours: Monday to Friday 8:00 a.m. - 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 8 
People Served Per Month: 50 
People Served Per Year: 750 
 
Type of Organization: Licensed Mental Health 
 
Funding Sources: Private Practice 
 
Accrediting Bodies: NBCC/WA State 
 
Meeting Rooms: Reception and therapy rooms 
 
Geographic Area Served: Regional 



45 
 

Child Care Aware 
500 Tausick Way 
Walla Walla, WA. 99362 
Phone: 5095295744 
Fax: 5095271861 
Email: tammi.sirmon@wwcc.edu 
Website: wwcc.edu/resource 
Tami Sirmon, Program Assistant  for Walla Walla, Columbia & 
 
The Child Care Resource and Referral Service is the link that makes the child care system work for 
parents, childcare providers and employers. This system offers help and information free of charge to all 
in our community. 
 
Services Provided: Childcare referrals and child care provider services 
 
Number Served: 50 child care facilities 
 
Target Group: Parents, child care providers, other community members 
 
Hours: Monday - Friday: 9:00 a.m. - 3:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: CCA 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
 
Geographic Area Served: Walla Walla, Columbia, and Garfield Counties 
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Child Development Center 
Walla Walla University 
204 S College Ave 
College Place, WA. 99324 
Phone: 5095272252 
Fax: 5095272248 
Website: wallawalla.edu/2949 
Cleona Bazzy, Director 
 
It is the commitment of this center to provide a firm basis in developmentally appropriate activities for 
children from three to five years of age. The Center's operation is governed by the view that young 
children should be immersed in a rich experiential environment, yet free from formal academic 
activities. A professionally trained teacher and student assistants seek to enrich the children's social, 
physical and mental experience. 
 
Services Provided: Preschool 
 
Target Group: Children, ages 3-5 years old 
 
Hours: Monday - Friday: 8:15 am - 11:30 am, Optional bag lunch: 11:30 am - 12:15 pm 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
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Childcare Resource & Referral Program 
Walla Walla Community College 
500 Tausick Way 
Walla Walla, WA. 99362 
Phone: 5095274237 
Fax: 5095271861 
Website: wwcc.edu 
Melinda Brennan, Coordinator/Instructor 
 
Parent participation classes for parents and babies, toddlers and Parent Co-operative Preschools, as well 
as classes for parents of children with special needs. Pre-service and in-service education for childcare 
and pre-school teachers working toward an Early Childhood Education or degree certificate. Courses 
also offer student workers elective credits toward an Associate in Arts degree. STARS-approved training 
for childcare providers, including courses to meet the initial 20-hour class requirement and the ongoing 
10-hour continuing education class requirements. Childcare Resource & Referral (CCRR) services are 
available These include 1) free referrals to licensed childcare programs and information about choosing 
quality childcare for parents, 2) support, technical assistance, and onsite consultation for childcare 
providers, and 3) community development through interagency collaboration and distribution of 
childcare data. 
 
Services Provided: Parent Education Programs, Early Childhood Education, Childcare Resource & 
Referral Program 
 
Target Group: Students and parents - open to community 
 
Hours: Monday - Friday: 8:00 a.m. - 4:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Higher education 
 
Funding Sources: Federal, state, and grant funded 
 
Accrediting Bodies: State Board of Community & Technical Colleges 
 
Geographic Area Served: Walla Walla Community College District 
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Children & Family Services, Division of DSHS 
206 W Poplar 
Walla Walla, WA. 99362 
Phone: 5095244900 
Fax: 5095274655 
Jennifer Cooper, Supervisor - CPS 
 
The Division of Children and Family Services provides Child Protective Service investigations, foster 
home placements, day care subsidies, family reconciliation services, foster home licensing, adoptions, 
and information and referrals. 
 
Services Provided: Adoption, Child Protective Services, Information and Referral, Family Reconciliation 
Services, Family Voluntary Services, Foster Care Placements, Foster Home Licensing 
 
Target Group: Children and parents 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m.; Child Protective Services: 24 hours 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State government agency 
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Children's Home Society of WA 
1612 Penny Ln 
Walla Walla, WA. 99362 
Phone: 5095292130 
Fax: 5095270403 
Website: chs-wa.org 
Richard Pankl, Regional Director 
 
Children's Home Society's mission is to help children thrive, building on the strengths of children, 
families and communities.  Children's Home Society offers an array of community parenting family 
support services, early childhood development, and parent and child counseling services.  A continuum 
of care, of services is provided to families and children of diverse backgrounds through addressing the 
problems and needs in their lives. 
 
Services Provided: Early Childhood Services, Early Headstart, Parent-Child and Mental Health 
Counseling, Specialized Child Sexual Abuse Therapy, Parenting Education and Support Groups, parent 
Aide Program, Home Team, Spark Groups, Volunteering, Crime Victims Counseling, Mentoring/Tutoring 
Educational Support, Homework Clubs Educational Support 
 
Target Group: Children, youth and families 
 
Hours: Monday-Friday: 8:30 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit Corporation 
 
Accrediting Bodies: Licenses:  DSHS - Division of Mental Health Accreditation:  Council on Accreditation 
of Services for Children and Families, Inc. 
 
Geographic Area Served: Southeastern Washington Counties; service sites are located in Walla Walla 
and Columbia Counties. 
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Christian Aid Center 
Family Services 
211 W Birch St 
Walla Walla, WA. 99362 
Phone: 5095257153 
Fax: 5095257154 
Website: christianaidcenter.org 
Gail Sayers, Director of Family Services 
 
Services are directed at breaking the cycle of destructive living patterns, which relate to homelessness.  
We provide a safe house for families. 
 
Services Provided: Case Management, Clothing, Counseling, Devotions, Food, Life Skills, Shelter 
 
Target Group: Homeless families 
 
Hours: Business hours: 8:00 a.m. - 5:00 p.m., Intake hours: 10:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Christian ministry outreach to the poor and homeless 
 
Funding Sources: Donations from private individuals and churches, grants 
 
Accrediting Bodies: Transient Accommodation License from the Washington State Department of 
Health 
 
Geographic Area Served: Predominantly the Walla Walla Valley area 
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Christian Aid Center 
202 W Birch St 
Walla Walla, WA. 99362 
Phone: 5095257153 
Fax: 5095257154 
Website: christianaidcenter.org 
Jason Wicklund, Executive Director 
 
The Christian Aid Center is a non-profit faith-based ministry that serves Walla Walla's homelss and low-
income population.  The Center's primary mission is to provide restoration & compassion through the 
love of Jesus Christ. 
 
Services Provided: Provide emergency housing, meals and case management for homeless men and 
families. 
 
Target Group: Homeless families, homeless men and the hungry 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit, Ministry outreach to poor & homeless 
 
Funding Sources: Donations from private individuals, businesses and churches, grants 
 
Accrediting Bodies: Transient Accommodation License from Washington State Department of Health 
 
Geographic Area Served: Walla Walla valley area 



52 
 

College Place Child Development Center 
WA State Migrant Council 
213 Labor Camp Rd 
Walla Walla, WA. 99362 
Phone: 5095220610 
Fax: 5095229470 
Email: yolanda.esquivel@wsmc.online.org 
Website: wsmconline.org 
Yolanda Esquivel, Center Director 
 
The Washington State Migrant Council (WSMC) exists to improve the quality of life for migrant and 
seasonal farm workers, rural poor and their families by promoting human service opportu-nities. 
Incorporated in 1983 as a nonprofit organization, WSMC is a statewide community-based organization 
providing a multitude of services to needy families and children by promoting educational, social and 
economic opportunities. WSMC's commitment to quality and culturally appropriate services to its clients 
is reinforced through its board's policies, programs and employees. Guiding values incorporated in all its 
programs include a strong parent involvement focus at all decision-making levels within WSMC. WSMC 
provides quality child development services to infant, toddler and preschool children of eligible families, 
especially children with disabilities. 
 
Services Provided: Child Care for children 6 weeks to 5 years old. 
 
Target Group: Agriculture employment and low income families, migrant/seasonal farm workers and/or 
assistance program. ECEAP - Early Childhood Education Low income. EHS - Early Head Start Low income. 
 
Hours: Monday to Friday: 6:30 a.m. to 4:00 p.m., Operates from April to October during the 
Migrant/Seasonal Program 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Head Start Program for low income families working in agriculture, Early 
Childhood Education and Assistance Program ECEAP, & Early Head Start. 
 
Funding Sources: Federal, State, Local and Private Foundations 
 
Geographic Area Served: Touchet, Walla Walla, College Place 
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Columbia Elementary School 
977 Maple St 
Burbank, WA. 99323 
Phone: 5095479393 
Fax: 5095456382 
Website: http://www.csd400.org/CSD/elementary.php 
Ian Yale, Principal 
 
 
Services Provided: Education 
 
Target Group: Children, grades Pre-5th 
 
Hours: Monday - Friday 7:30 a.m. - 3:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Educational Institution 
 
Funding Sources: State, federal and local funding 
 
Accrediting Bodies: Superintendent of Public Instruction 
 
Geographic Area Served: West end of Walla Walla County, bordered by the Columbia & Snake Rivers on 
the South and West, Prescott to the North and Wallula to the East 
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Columbia High School 
787 Maple St 
Burbank, WA. 99323 
Phone: 5095458573 
Website: csd400.org/CSD/highschool.php 
Kyle Miller, Principal 
 
 
Services Provided: Education 
 
Target Group: Grades 9-12 
 
Hours: Monday - Friday 7:30 a.m. - 3:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Educational Institution 
 
Funding Sources: Income from revenues, not funding 
 
Accrediting Bodies: Superintendent of Public Instruction, Northwest Association of Accredited Schools 
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Columbia Legal Services 
510 Larson Bldg, 6 S Second 
Yakima, WA. 98901 
Phone: 8006311323 
Fax: 5095754404 
Website: columbialegal.org 
Lori Jordan Isley, Regional Director 
 
Columbia Legal Services (CLS) is a client-centered organization that helps low-income people and 
communities in Washington State define, assert, promote, and enforce a full range of legal rights and 
interests within the civil justice system.  Directly and in concert with other equal justice partners, CLS 
provides its clients with legal education, advice and representation in the full array of civil justice 
forums.  In so doing, CLS enables its clients to secure and exercise those rights and meet those 
responsibilities that are necessary for them to enjoy the benefits of a just society. 
 
Services Provided: Advice and representation in certain civil matters, Legal information, Matters to low-
income persons and senior citizens 
 
Target Group: Low-income individuals and identifiable constituencies with distinct needs such as 
migrant farm workers, and institutionalized persons 
 
Hours: Monday - Friday: 9:00 a.m. - 5:00 p.m. (Available evenings as needed) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Legal Services Provider 
 
Funding Sources: Legal Foundation of Washington 
 
Accrediting Bodies: Three attorneys certified by the Washington State Bar Association 
 
Geographic Area Served: Yakima, Kittitas, and Klickitat Counties 
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Columbia Middle School 
835 Maple St 
Burbank, WA. 99323 
Phone: 5095458571 
Website: csd400.org/CSD/middle.php 
Michael Taylor, Principal 
 
 
Services Provided: Education 
 
Target Group: Grades 6-8 
 
Hours: Monday - Friday: 7:30 a.m. - 3:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Educational Institution 
 
Funding Sources: State, federal, local tax 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Community Network 
WWCC, 500 Tausick Way 
Walla Walla, WA. 99362 
Email: teri.barila@wwcc.edu 
Website: resilencetrumpsaces.org 
Teri Barila, Coordinator 
 
In 1994, the Washington State Legislature enacted the Youth Violence Reduction Act that formed 
Community Public Health and Safety Networks throughout the state to plan, implement, fund and 
monitor activities designed to reduce problem behaviors of children and families in each locale.  The 
Walla Walla Community Network boundary was established by resolution of the County Commissioners 
in 1995.  All citizens living within the county lines, with the exception of Burbank (a part of the Franklin 
County Network), are members of the Walla Walla Community Network.  The 23 board members are 
selected and recruited through a community process.  These volunteer board positions are designed to 
reflect a broad representation of the citizens of the county (13 non-fiduciary - with no vested interest), 
and agency representatives (10 fiduciary).  As it is the intent of the legislature to have strong citizen 
participation; members are actively recruited from parent groups, neighborhood organizations and 
youth groups and are selected on the basis of their interest in community issues and their concern for 
healthy families. 
 
Services Provided: Planning and coordination of local community-based services and supports to at-risk 
youth and families 
 
Target Group: At-risk youth and families 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Community Coalition 
 
Funding Sources: Family Policy Council, Washington State 
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Community Services Office 
Department of Social & Health Serivces 
416 E Main St 
Walla Walla, WA. 99362 
Phone: 5093941000 
Fax: 5095224347 
Website: wahealthplanfinder.org 
Butch Van Dyk, Administrator 
 
The services listed below are all available through Home and Community Services throughout the state.  
Service settings include: an individual's home, in community-based residential facilities (Adult Family 
Homes and Boarding Homes), and nursing facilities.  Income, resources, and degree of disability may 
limit eligibility for these services.  For more information, contact the numbers listed above. 
 
Services Provided: Adult Protective Services, Social Services, In-Home Care Services, Residential 
Services, Nursing Home Placements, Case Management, Social Service Intake, Financial Services 
 
Target Group: Elderly or disabled adults (18+) residing in Walla Walla and Columbia counties (excluding 
Burbank/these residents need to contact the Tri-Cities HCS Office at 800-310-4833). 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State government Agency 
 
Funding Sources: State and Federal government 
 
Accrediting Bodies: Medicaid, Medicare 
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Consumer Credit Counseling Service 
Tri-Cities Branch Office 
401 N Morain 
Kennewick, WA. 99336 
Phone: 8002012181 
Fax: 5095252090 
Website: cccstricities.org 
 
 
Services Provided: Budgeting, debt management program, credit reports, bankruptcy counseling, first 
time home buyers 
 
Target Group: General 
 
Hours: Monday - Thursday:  8:00 a.m. - 6:00 p.m. (call for appointment) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
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Court Appointed Special Advocate (CASA) 
Walla Walla CASA 
PO Box 1754 
Walla Walla, WA. 99362 
Phone: 5095242800 
Fax: 5095242836 
Jane Sporleder, Program Coordinator 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Court Services, Department of 
PO Box 1754 
Walla Walla, WA. 99362 
Phone: 5095242800 
Fax: 5095242836 
Michael Bates, Director 
 
The Juvenile Justice Center for Columbia and Walla Walla Counties. Provides CASA program, diversion 
program, counseling, restitution, community service, urinalysis, and detention services for juveniles. 
 
Services Provided: Substance Abuse Services, Delinquency Prevention, Legal Services, Juvenile 
Detention-Home Detention, Urinalysis Testing, At Risk Youth, Hawk Point Challenge Course, Pathway 
School Program, CASA Program 
 
Number Served: 800 
 
Target Group: All youth referred (ages 8-18) 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m., Detention 7 days/week, 24 hours/day 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Month: 80 
People Served Per Year: 800 
 
Type of Organization: County Government Agency 
 
Funding Sources: Local and State Government 
 
Accrediting Bodies: ACA/WAJCA/CEA 
 
Meeting Rooms: Yes 
 
Other Services: Ropes course, School programs, Parent programs 
 
Geographic Area Served: Walla Walla Co. and Columbia Co. 
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Davis Elementary School 
31 SE Ash 
College Place, WA. 99324 
Phone: 5095255111 
Fax: 5095253741 
Website: cpps.org 
Chris Drabek, Principal 
 
 
Target Group: Children grades K-3rd 
 
Hours: Monday - Friday: 7:45 a.m. - 3:30 p.m.; YWCA Day Care: 2:30 p.m. - 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution 
 
Funding Sources: Federal and State government 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Dayton School District 
609 S 2nd St 
Dayton, WA. 99328 
Phone: 5093822543 
Fax: 5093822081 
Email: janae@daytonsol.org 
Website: daytonsd.org 
Douglas Johnson, Superintendent 
 
Public school K-12, preschool provided for special needs children and low income. 
 
Services Provided: Education P - 12 
 
Number Served: 475 
 
Target Group: P - 12 students 
 
Hours: Monday - Friday: 8:15 a.m. - 3:05 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 450 
People Served Per Month: 450 
People Served Per Year: 475 
White Non-Hispanic Served Per Year: 397 
Black Non-Hispanic Served Per Year: 16 
Hispanic Served Per Year: 34 
Asian/Pacific Islander Served Per Year: 11 
Native American Served Per Year: 17 
 
Type of Organization: P - 12 Education 
 
Funding Sources: Federal, State, and Local government 
 
Accrediting Bodies: WA State School Board 
 
Other Services: Preschool/Elementary School:302 E. Park, Dayton, WA. Middle School: 609 S. 2nd, 
Dayton, WA. High School: 614 S. 3rd, Dayton, WA 
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Geographic Area Served: Dayton School District bounderies. 
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DeSales Catholic School 
919 E Sumach 
Walla Walla, WA. 99362 
Phone: 5095253030 
Fax: 5095270361 
Email: desales@wa2cs.org 
Website: desalescatholicschool.org 
John Lesko, Principal 
 
Education 
 
Services Provided: Financial Assistance/Scholarships Nutrition Counseling Education, 
Employment/Work-Study Programs School Counseling, Recreation and Culture Information and Referral 
 
Target Group: Youth grades 9-12 
 
Hours: Monday - Friday: 7:30 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Client fees, fund raising 
 
Accrediting Bodies: Superintendent of Public Instruction, National Catholic Education Association, NW 
Association of Schools and Colleges. 
 
Geographic Area Served: Walla Walla Valley 
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Developmental Disabilities, Division of DSHS 
416 E Main St, Suite A 
Walla Walla, WA. 99362 
Phone: 5093941069 
Fax: 5095274416 
Website: dshs.wa.gov/ddd/region2.shtml 
Cindy Abbott, Supervisor 
 
The Division of Developmental Disabilities (DDD) is part of the Department of Social and Health Services 
(DSHS) and Aging and Disabilities and Administration (ADSA). DDD assists individuals with 
developmental disabilities and their families to obtain services and supports based on individual 
preferences, capabilities and needs. DDD uses state and federal funds to provide or purchase supports 
and services for eligible persons and their families. Resources are limited and needed services may or 
may not be available. Development disabilities include mental retardation, cerebral palsy, epilepsy, 
autism, and neurological or other condition similar to mental retardation (including developmental 
delay). An individual with a developmental disability may be eligible for DDD services when the onset of 
the disability occurred before age 18, the disability is expected to continue indefinitely, and the disability 
resulted in substantial limitations to the person's adaptive functioning. 
 
Services Provided: Case Management: If you are determined DDD eligible, you will be assigned a case 
resource manager to assist you and your family to identify interests and support needs, coordinate 
planning and development of resources; and monitor service delivery. Medicaid/Waiver Personal CARE 
(MPC/WPC): MPC/WPC services include supervision or hands-on assistance with personal care tasks for 
individuals that meet functional and financial eligibility criteria. This assistance is provided in the persons 
own home, and adult family home (AFH), or an adult residential care center (ARC). MPC is a service 
provided under the Medicaid State Plan and is available to persons who meet the functional and 
financial eligibility criteria of the Categorically Need Program (CNP). Employment: Ongoing support 
services and training for eligible persons to obtain and maintain paid jobs in a variety of settings and 
worksites. May include individual or group options in the community or prevocational services to help 
people move towards employment. Community Access: Activities, special assistance, advocacy and 
education to help eligible persons age 62 and older participate actively in their community. Infant 
Toddler Early Intervention Program: Early intervention services, including family resources coordination, 
for eligible children from birth to age 3 and their families.Individual & Family Services Program: Provides 
an array of services to families to help maintain and stabilize the family unit. Services include respite 
care, therapies, architectural/vehicular modifications, and specialized equipment and supplies.Foster 
Care: Voluntary placement in foster care, under certain circumstances, for children under age 18. 
Residential Services: Services and supports in a variety of settings to assist the person to live 
independently in the community. These may be offered in the person's home through certified 
providers or individuals, or in licensed settings. The level of support services is based on individual 
needs, and varies from a few hours per month up to 24 hours per day. Residential Habilitation Centers 
(RHC): Five state-operated residential facilities provide intensive services for persons needing a high 
level of nursing care or skill development. Respite and other specialized services may be available to 
persons living in the community. 
 
Target Group: Serve all ages 
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Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: State 
 
Funding Sources: State and Federal 
 
Accrediting Bodies: Work with community partners to meet client needs. Partners may be DVR, school 
districts, doctors, counties, local agencies and individuals. 
 
Geographic Area Served: Walla Walla and Columbia Counties 
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Dial-A-Ride 
1401 W Rose 
Walla Walla, WA. 99362 
Phone: 5095273779 
Fax: 5095259142 
Email: info@valleytransit.com 
Website: valleytransit.com 
Dick Fondahn, General Manager 
 
Valley Transit provides public transportation on seven (7) wheelchair accessible fixed-route bus lines 
serving Walla Walla and College Place.  Buses serve all major points of interest, shopping areas and 
schools.  A door-to-door, wheelchair accessible, van service (Dial-a-Ride) is provided for older adults 
aged 70 or more years, and persons of disability who cannot use the regular fixed-route bus service.  Job 
Access is a service for people with low incomes and will transport them to work, childcare, and 
education.  Dial-A-Ride and Job Access require an application to establish eligibility. 
 
Services Provided: Transportation 
 
Hours: Fixed Route Buses: Monday - Friday 6:15 a.m. - 5:45 a.m.; Evening Loop Service: Monday - Friday 
5:45 p.m. - 9:10 p.m.; Saturday Service: 12:15 p.m. - 6:10 p.m.; Job Access: Daily 5:00 a.m. - 11:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Transportation Benefit Area 
 
Funding Sources: Local Sales Tax, Federal Grants and Fees 
 
Geographic Area Served: Walla Walla, College Place 
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Dixie School District 
PO Box 40 
Dixie, WA. 99329 
Phone: 5095255339 
Fax: 5095251062 
Email: mwegner@dixiesd.org 
Website: dixieschooldistrict.org 
Mark Wagner, Superintendent 
 
Elementry School District 
 
Services Provided: Education 
 
Target Group: Grades K-6 
 
Hours: Monday - Friday: 8:00 a.m. - 3:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public School 
 
Funding Sources: Federal, State and Local Govt. 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Edison Elementary School 
1315 E Alder St 
Walla Walla, WA. 99362 
Phone: 5095273072 
Email: jwolcott@wwps.org 
Website: wwps.org/schools/edison.htm 
Josh Wolcott, Principal 
 
 
Hours: Monday - Friday: 7:45 a.m. - 4:15 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Public School 



71 
 

Educational Service District #123 
3918 W Court St 
Pasco, WA. 99301 
Phone: 5095478441 
Fax: 5095445795 
Website: esd123.org 
Bruce Hawkins, Superintendent 
 
We provide Special Education Services, Drug and Alcohol Intervention and Prevention, Curriculum and 
Staff Development, Educational Technology, and Fiscal Services to twenty-three school districts in six 
and a half counties in Southeastern Washington. We serve over 62,000 students in this region. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: 9 Member Board of Directors 
 
Funding Sources: Federal, State and Local 
 
Accrediting Bodies: Superintendent of Public Instruction 
 
Meeting Rooms: Lewis and Clark Room, Whitman Room, Charbonneau Room, Blue Mountain Room, 
Tucannon Room, Grand Ronde Room 
 
Equipment: Overhead projectors, video projectors and VCR 
 
Geographic Area Served: Asotin, Benton, Columbia, Franklin, Garfield and Walla Walla Counties, and 
Othello School District in Adams County 
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Evergreen Oregon Retirement Center 
1010 NE 3rd St 
Milton-Freewater, OR. 97862 
Phone: 5419385693 
Fax: 5099384490 
Lana Eszler, Administrator 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Family & Youth Services Bureau 
US Dept. of Health/Human Srvcs. 
1250 Maryland Ave SW 
Washington, DC. 20004 
Phone: 2022058102 
Fax: 2022059721 
Website: acf.hhs.gov/programs/fysb 
 
The mission of the Family and Youth Services Bureau (FYSB) is to provide national leadership on youth 
issues by assisting individuals and organizations in providing effective, comprehensive services for at-risk 
youth in at-risk situations and their families.  Personal safety and maximizing the stability and self-
sufficiency of youth are our primary concern.  FYSB's programs seek effective prevention and 
intervention strategies for helping at-risk youth and their families to take advantage of positive 
opportunities. 
 
Services Provided: Child Abuse, Childhelp's National Child Abuse Hotline 800-4-A-CHILD, 1800-422-4453; 
Child Care, Child Aware 1-800-424-2246; Domestic Violence, National Domestic Violence Hotline 1-800-
799-SAFE, 1-800-787-3224; Missing and Exploited Children, National Center for Missing and Exploited 
Children 1-800-621-4000; Runaway Youth, National Runaway Switchboard 1-800-621-4000; National 
Human Trafficking Resource Center 1-800-373-7888 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Family Help Line 
Parent Trust for Washington Children 
2200 Rainier Ave S 
Seattle, WA. 98101 
Phone: 8009324673 
Fax: 2062330604 
Email: information@parenttrust.org 
Website: parenttrust.org 
Mark Buckley, Executive Director 
 
Parent Trust for Washington Children offers unique solutions for the entire family through effective, free 
or low cost classes, workshops and coaching. 
 
Services Provided: Parent Support & Education/Information & Referral 
 
Target Group: Parents, Caregivers 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Family Support 
 
Funding Sources: DSHS, Children's Trust, private grants and fundraising 
 
Other Services: Parent Support Groups, Children & Youth Leadership & Support Program, Families In 
Recovery, Conscious Fathering, Parents As Teachers 
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Family Medical Center 
Yakima Valley Farm Workers Clinic 
1120 W Rose St 
Walla Walla, WA. 99362 
Phone: 5095256650 
Fax: 5095245361 
Website: yvfwc.com/family-medical-center-walla-walla 
Seth Witmer, Administrator 
 
Family Medical Center's mission is to improve the quality of life for the farm workers, the under-served, 
migrant and seasonal farm laborers and others.  We work to strengthen the health of our community 
and to provide comprehensive family medical and dental services to our patients of record.  Our focus is 
Pediatrics and Obstetrics and their families. 
 
Services Provided: Comprehensive Medical, Comprehensive Dental, Social Services, Nutrition (Dietician 
Counseling, Medical WIC), Pharmacy, Laboratory Services. 
 
Target Group: Under-served low income, uninsured members of the community (WA & OR) 
 
Hours: Medical: Monday - Friday 7:45 a.m. - 8:00 p.m., Holidays: 9:00 a.m. - 5:00 p.m., Dental: Monday - 
Friday 8:00 a.m. - 7:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Non-Profit 
 
Geographic Area Served: Walla Walla County and parts of Umatilla and Columbia Counties 
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FRIENDS of Children of Walla Walla 
120 E Birch St Suite 10 
Walla Walla, WA. 99362 
Phone: 5095274745 
Fax: 5095252105 
Email: mark@wallawallafriends.org 
Website: wallawallafriends.org 
Mark Brown, Executive Director 
 
Friends of Children Walla Walla was formed by a group of community leaders that coalesced around a 
strong concern for young persons in the Walla Walla Valley. Begun in 1999, the organization built its 
services upon the concept that a safe, consistent relationship with a caring adult outside the home can 
help a young person negotiate the developmental challenges that all youth inevitably face. By nurturing 
a child's strengths and self-esteem, the friendship reduces the child's vulnerability to risk factors. From 
the inception of this home-grown, local, non-profit mentoring organization, there has been a 
commitment to screening, training and ongoing support of adult volunteers as well as a focus on 
creating an appropriate match of adult and child. Since the first Friends "match" was made in 1999, fully 
400 children have been served in the program, and there are currently over 110 active matches 
supported by the organization. Within the past two years, Friends has added a new, exciting program to 
its traditional, Community-Based (CB) services. While the latter is built on a one-year commitment from 
an adult who sees their matched young friend weekly, one-on-one in the community, the new ABC 
(Adults Befriending Children) Program requires a commitment lasting a school year, and all contacts take 
place on school grounds during school time. Together, the two programs form a solid approach to 
mentoring young persons in the Walla Walla Valley. 
 
Services Provided: Friends matches an adult volunteer with a young person to spend at least one hour 
together each week. Matches are based on parent preferences and the staff's best professional 
judgment regarding all available information about the adult volunteer and child, considerations for 
interests, unique needs, and expectations of all participants. 
 
Number Served: 150 children 
 
Target Group: Friends serves children aged 6-17, and adult volunteers in the Walla Walla Valley, 
regardless of gender, ethnicity, cultural background, religious beliefs, sexual orientation, or socio-
economic status. 
 
Hours: Mon-Fri. 8:30AM-5PM 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
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Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Month: 300 
People Served Per Year: 380 
White Non-Hispanic Served Per Year: 304 
Black Non-Hispanic Served Per Year: 5 
Hispanic Served Per Year: 68 
Asian/Pacific Islander Served Per Year: 2 
Native American Served Per Year: 1 
 
Type of Organization: Non-profit mentoring organization. 
 
Funding Sources: Private donations, foundations, and grants 
 
Accrediting Bodies: WA State Mentors 
 
Meeting Rooms: Small conference rooms 
 
Equipment: Projector 
 
Geographic Area Served: Walla Walla Valley 
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Garrison Middle School 
906 Chase Ave 
Walla Walla, WA. 99362 
Phone: 5095273040 
Fax: 5095273048 
Email: relizondo@wwps.org 
Website: garrisonmiddleschool.org 
Robert Elizondo, Principal 
 
Public Middle School 
 
Services Provided: Recreation and Culture, Education, Physical Health Services (scoliosis, hearing, 
vision), Nutrition Counseling, Transportation, Information and Referral, Career 
Exploration/Opportunities 
 
Number Served: 650 
 
Target Group: Middle level students (grade 6-8) 
 
Hours: Monday - Friday: 7:30 a.m. - 3:45 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public School 
 
Funding Sources: City, state and federal government 
 
Geographic Area Served: Walla Walla Rural 
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Good Samaritan Ministries 
1815 Portland Ave, Suite 2 
Walla Walla, WA. 99362 
Phone: 5095292322 
Fax: 5095293993 
Website: goodsamaritanministries.org 
Cathy Scott, Director 
 
Good Samaritan Ministries' mission is to provide Christian counseling for individuals, couples, and 
families. A variety of classes are available as well as a three year counseling training program. 
 
Services Provided: Counseling, Counselor Training, Support Groups 
 
Target Group: Everyone 
 
Hours: Monday - Thursday: 8:30 a.m. - 5:00 p.m., Friday: 8:30 a.m. - 1:00 p.m., By appointment 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 8 
People Served Per Month: 158 
People Served Per Year: 2091 
White Non-Hispanic Served Per Year: 2085 
Hispanic Served Per Year: 5 
Native American Served Per Year: 1 
 
Type of Organization: 501(c)(3) 
 
Funding Sources: Donations 
 
Meeting Rooms: 1 
 
Geographic Area Served: Walla Walla, Dayton, Waitsburg Milton-Freewater, Weston, Athena 
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Goodwill Industries of the Columbia, Inc. 
217 E Alder St 
Walla Walla, WA. 99362 
Phone: 5095255992 
Fax: 5095255999 
Email: jshultz@goodwillotc.org 
Website: goodwillotc.org 
Jessica Schultz, Program Services Director 
 
Vocational assessment, rehabilitation and training. 
 
Services Provided: Vocational assessment, rehabilitation and training 
 
Target Group: Individuals with disabilities or disadvantaging conditions. 
 
Hours: Monday - Saturday: 9:00 a.m. - 6:00 p.m., Sunday: 10:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 20 
People Served Per Month: 25 
 
Type of Organization: Non-Profit, Retail/Used Goods, and Employment Services 
 
Funding Sources: DVR, DDA, SSA, DOL, AND Self 
 
Accrediting Bodies: CARF, Dept. of Vocational Rehabilitation 
 
Meeting Rooms: Yes 
 
Other Services: Speakers Bureau 
 
Geographic Area Served: Walla Walla, Columbia, Benton, Franklin, Chelan, Yakima, Grant, Okanogan, 
Kittitas and Adams Counties in Washington; Umatilla, Union, and Wallowa Counties in Oregon. 
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Greater Columbia Behavioral Health 
Ombuds Services 
101 N Edison St 
Kennewick, WA. 99336 
Phone: 8002570660 
Fax: 5097833449 
Website: gcbh.org 
 
Greater Columbia Region 7 is a comprehensive 211 call center covering 16 counties in Eastern 
Washington 
 
Services Provided: Grievence and complaint resolution in regards to public funded mental health issues. 
 
Target Group: All 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Non-Profit 
 
Funding Sources: State and United Way 
 
Accrediting Bodies: Alliance of Information and Referral Systems (AIRS) 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
 
Other Services: Information regarding; Transportation, Employment and Training, and Medicaid 
Transportation 
 
Geographic Area Served: Eastern Washington Counties 
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Green Park Elementary School 
1105 E Isaacs Ave 
Walla Walla, WA. 99362 
Phone: 5095273077 
Fax: 5095224487 
Email: gyonts@wwps.org 
Website: greenparkelementary.org 
Ginia Yonts, Principal 
 
K-5 education, district K-5 Lifeskills program 
 
Services Provided: Education 
 
Number Served: 465 
 
Target Group: Children in grades Preschool-5 
 
Hours: Monday - Friday: 7:50 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 500 
 
Type of Organization: Public Educational Institution 
 
Funding Sources: Public, State, and Federal 
 
Accrediting Bodies: OSPI, Olympia 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
 
Geographic Area Served: Walla Walla 
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Head Start/ECEAP 
Walla Walla Public Schools 
1150 W Chestnut St 
Walla Walla, WA. 99362 
Phone: 5095273066 
Fax: 5095224480 
Email: kcoffman@wwps.org 
Website: wwps.org/programs/headstart_eceap.htm 
Kerri Coffman, Director 
 
Head Start/ECEAP Programs are family development programs that provide comprehensive education, 
health and social services to children ages 3 to 5 years old and their families at no cost. Families must 
meet eligibility guidelines. Staffing information is available at www.wwps.org. 
 
Services Provided: Education/Disabilities, Health and Nutrition, Parent Involvement, and Family Services 
for the family unit of an enrolled child. 
 
Target Group: Low income, High risk families 
 
Hours: 8:00 a.m. to 3:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution/Family Support 
 
Funding Sources: Head Start, ECEAP, Title I, Special Ed. 
 
Other Services: Parenting Classes 
 
Geographic Area Served: Walla Walla County 
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Health & Rehabilitation Center 
Milton-Freewater 
120 Elzora St 
Milton-Freewater, OR. 97862 
Phone: 5419383318 
Fax: 5419384657 
Email: jannparker@empres.com 
Website: empres.com 
Jo Ann Parker, Executive Director 
 
Milton-Freewater Health and Rehabilitation Center provides services to residents, allowing them to 
maximize their freedom and independence, while assisting them with ADL and nursing care, which they 
are unable to provide for themselves. 
 
Services Provided: Skilled and Intermediate Care Nursing Facility 
 
Target Group: Elderly and disabled, post surgical rehabilitation and CUA rehabilitation 
 
Hours: 24 hours 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Nursing Home 
 
Funding Sources: Private, Medicare, Medicaid, Private Insurance, Private 
 
Accrediting Bodies: Oregon Health Care Assoc., Senior & Disabled Service Div., Washington Medicaid 
Contract 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
 
Other Services: Mutual Support Groups 
 
Geographic Area Served: Umatilla County, Walla Walla Valley 
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Health Department 
Walla Walla County 
PO Box 1753 
Walla Walla, WA. 99362 
Phone: 5095242650 
Fax: 5095242678 
Website: co.walla-walla.wa.us/departments/PHD/index.shtml 
Dr. Harvey Crowder, Administrator 
 
Walla Walla County Health Department (WWCHD) is a full service public health department with 
numerous programs in personal and environmental health.  Our mission is to improve the quality of life 
for our community through disease prevention, health promotion and public health protection 
programs. 
 
Services Provided: Special nutrition program for women, infants and children (WIC): Provide food 
vouchers and infant formula; nutrition assessment, education and counseling; services by appointment. 
Sexually Transmitted Infections: Diagnosis, treatment, counseling and follow-up for sexually transmitted 
infections; case finding, reporting, and referral. Communicable Disease: Immunization clinic/travel 
vaccines; flu and pneumonia vaccines; TB clinic, which includes screening, treatment and consultation; 
communicable disease program including food and water borne illness, case reporting, investigation, 
and consultation. HIV/AIDS Program: HIV antibody counseling and testing; community education; 
information and referrals. Children w/Special Health Care Needs (birth through 18): Children with 
special health care needs; services to assist with identification, diagnosis, treatment and rehabilitation 
for children with health and/or handicapping condition. Vital Records Department: Certified birth and 
death certificates (within Washington State) provided upon completed application and cash fee. Call for 
more information or see our website.Immunization Schedule: State required vaccines for children birth 
through 18. Adult and elective travel vaccines available. Routine children's immunizations are available 
on Tuesdays Wednesdays from 8:00 am – 11:00 am and 1:00 pm – 4:00 pm. Travel and adult vaccines 
also available on Mondays from 8:00 am – 11:30 am and 1:00 – 4:00 pm as well as Fridays from 8:00 am 
– 11:00 am and 1:00 pm – 4:00 pm (by appointment only). Living Environment/Vector Programs: Provide 
consultation regarding asbestos, molds, radon, formaldehyde, lead, ticks, fleas, bats, birds, mosquitoes 
and other environmental concerns. Rabies control including bite follow-up and animal testing. Inspect 
schools and public swimming pools and spas. Investigate rat, mice, cockroach and fly complaints. Solid 
Waste: Inspect and issue permits for solid waste facilities such as landfills, compost sites and bio-solid 
utilization sites. Investigate illegal dumpsite complaints. Septic Tank Systems: Review new subdivisions 
and short plats for compliance with sewage disposal requirements. Perform evaluations for home loans 
and property sales. License septic tank installers and pumpers. Issue septic tank permits for new and 
replacement on-site sewage disposal systems. Drinking Water: Monitor quality of public water systems. 
Provide consultation for individual well owners. Investigate waterborne illness outbreaks and provide 
evaluations for home loans and property sales. Food Protection: Inspect and issue permits for all retail 
food service establishments, mobile food units, and temporary food booths. Conduct food handler 
education classes. Investigate food-borne illness outbreaks. 
 
Target Group: Total County 
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Hours: Mon to Wed & Friday: 8:00 a.m. to 5:00 p.m., Thursday: 9:00 a.m. to 5:00 p.m., Closed M-F 
(lunch): 12:00 p.m. to 1:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: County government agency 
 
Funding Sources: Federal, state, local government, fees from clients 
 
Accrediting Bodies: Washington Dept. of Health, County Commissioners, Local Board of Health 
 
Geographic Area Served: Walla Walla County 
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Helpline 
1520 Kelly Place, Suite 180 
Walla Walla, WA. 99362 
Phone: 5095293377 
Fax: 5095293386 
Website: helplineww.org 
Liz McDevitt, Executive Director 
 
Helpline is a primary screening and referral agency in the Walla Walla County for emergency social 
services. The agency assesses the needs of individuals and families in crisis and assists them through 
direct services, advocacy and education for long-term self help. 
 
Services Provided: Food, clothing, Medicine, transportation, utility assistance, rental assistance, shelter, 
dental, Veterans, houshold & hygiene 
 
Target Group: Homeless, low income and crisis situations 
 
Hours: Monday - Friday: 9:00 a.m. - 3:45 p.m. (Closed from 11:45 a.m. - 1:00 p.m.) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Month: 1664 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, State contracts, Local churches, Private donors, Grants, County contracts 
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Home & Community Services, Divison of DSHS 
206 W Poplar 
Walla Walla, WA. 99362 
Phone: 5095244960 
Fax: 5095274142 
Website: dshs.wa.gov/qclicks.asp 
Julie Selbo, Supervisor 
 
The services listed below are all available through Home and Community Services throughout the state. 
Service settings include: an individual's home, in community-based residential facilities (Adult Family 
Homes and Boarding Homes), and nursing facilities. Income, resources, and degree of disability may 
limit eligibility for these services. For more information, contact the numbers listed above. 
 
Services Provided: Adult Protective Services (Val Bauermeister, Supervisor, 509-374-2103 or 800-310-
4833, 866-363-4276): Intake and investigation of alleged abuse, neglect, financial exploitation and/or 
abandonment of vulnerable adults, and provision of services to change or improve the situation. APS 
Intake: (877) 389-3013, Social Services (Julie Selbo, Supervisor, (509) 524-4964): Assessment of 
functional eligibility for services aimed at keeping clients in the least restrictive setting possible. Service 
locations include the client's own home, residential settings (Adult Family Homes/Boarding 
Homes/Assisted Living), and nursing facilities. In-Home Care Services: Available via either MPC (Medicaid 
Personal Care) or COPES (Community Options Program Entry System). In-home assistance available for 
those who need personal care assistance (assistance with eating, bathing, ambulation, toileting, self-
medication, positioning, and transfers). Residential Services: Adult Family Homes – licensed private 
homes, able to take up to 6 individuals who meet the functional eligibility criteria for COPES or MPC. - 
Boarding Homes/Assisted Living – facilities licensed to take more than 6 individuals, who meet the 
functional eligibility criteria for COPES or MPC. Nursing Home Placements: Assessment of functional 
eligibility for Medicaid Nursing Home placement and discharge planning. For clients in need of 24 hour 
skilled nursing care for medically fragile conditions or rehabilitation.Case Management: Assistance in 
accessing services to meet client needs and monitoring services in residential and nursing home settings. 
Social Service Intake – (509) 524-4960: Contact regarding functional eligibility for our programs.Financial 
Services (Harvey Cardwell, Supervisor, 509-374-2150 or 800-210-4833): Process Medicaid applications 
and reviews for all HCS social service programs. Staff can answer questions about financial eligibility for 
our programs (509) 524-4960. 
 
Target Group: Elderly or disabled adults (18+) residing in Walla Walla and Columbia counties (excluding 
Burbank/these residents need to contact the Tri-Cities HCS Office at 800-310-4833). 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
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Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State government agency 
 
Funding Sources: State and Federal government 
 
Accrediting Bodies: Medicaid, Medicare, DSHS 
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Home Health Services 
Providence St. Mary Medical Center 
PO Box 1477 
Walla Walla, WA. 99362 
Phone: 5095225710 
Fax: 5095225872 
Dawn Adams, Director 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Hospice Care 
Walla Walla Community Hospice 
PO Box 2026 
Walla Walla, WA. 99362 
Phone: 5095255561 
Fax: 5095253517 
Email: info@wwhospice.org 
Website: wwhospice.org 
Linda Miller, Patient Care Coordinator 
 
The Mission of Walla Walla Community Hospice is to provide compassionate care to patients in the final 
stages of life and support for their loved ones and caregivers. 
 
Services Provided: Hospice Care/Grief/Bereavement Support 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m.; 24 hour on-call nurse 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Medicare, Medicaid, private insurance, donations, United Way, grants, fundraising 
events 
 
Accrediting Bodies: Medicare certified 
 
Geographic Area Served: Walla Walla, Columbia, and NE Umatilla Counties 
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Housing Authority 
City of Walla Walla 
501 Cayuse St 
Walla Walla, WA. 99362 
Phone: 5095274542 
Fax: 5095274574 
Email: wwha@wallwallaha.org 
Website: wallawallaha.org 
Renee Rooker, Executive Director 
 
Provide affordable rental units and rental assistance to qualified families and individuals. Recreation and 
activities provided at housing sites, playgrounds, controlled areas. Education, responsibilities, provided 
to tenants, landlords at service sign-up. There are on-going resident activities and rentals available for 
low-income families and seniors. 
 
Services Provided: Housing, Financial Assistance & Material Needs 822, Employment 822, Recreation 
and Activities 822, Education 822, Information and Referral 950, Landlord/Tenant Issues 600, Other 
community services through court referral, Employment 
 
Target Group: All groups 
 
Hours: Monday - Friday: 10:00 a.m. - 5:00 p.m., Open during the noon hour 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 40 
People Served Per Month: 160 
People Served Per Year: 1438 
 
Type of Organization: Housing Agency - Assist in rental payments, provide rentals, community space 
available 
 
Funding Sources: U.S. Dept. of Housing and Urban Development; Rents 
 
Accrediting Bodies: Dept. of Housing & Urban Development, Nat'l Assn. of Housing & Redevelopment 
Officials 
 
Meeting Rooms: Yes 
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Geographic Area Served: Walla Walla and Columbia Counties 
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Ice Chalet 
YWCA of Walla Walla 
213 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095252575 
Fax: 5095221003 
Email: irink@ywcaww.org 
Website: ywcaicechalet.com 
Jodi Alden, Manager 
 
Washington's 2nd oldest indoor ice surface. 
 
Services Provided: Public skating and instruction private and group lessons, hockey and figure skating. 
 
Target Group: Youth ages 3-18, adults 
 
Hours: October-April, Closed in Summer 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, endowments, grants, fees, fundraisers and contributions 
 
Accrediting Bodies: WA Coalition of Sexual Assault Programs, DSHS, Washington State Health Dept., 
Superintendent of Public Instruction, Washington State Attorney General, Washington Secretary of 
State, Office of Crime Victims Advocacy 
 
Geographic Area Served: Walla Walla, Columbia, Umatilla, and Benton-Franklin counties 
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IMPACT! Displaced Homemaker Program 
Walla Walla Community College 
500 Tausick Way 
Walla Walla, WA. 99362 
Phone: 5095245166 
Fax: 5095245196 
Deana York, IMPACT! Coordinator 
 
 
Services Provided: Information, referral, support services 
 
Target Group: Those in transition wanting to become self-sufficient, including displaced homemakers 
 
Hours: Monday to Friday: 8:00 a.m. to 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: State funding has been cut 
 
Accrediting Bodies: Walla Walla Community College and State Board for Community and Technical 
Colleges 
 
Geographic Area Served: Walla Walla, Columbia, Garfield, and Asotin Counties 
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Kids' Place, The 
209 Marcus St 
Walla Walla, WA. 99362 
Phone: 5095222088 
Lisa Mathias, Director 
 
The Kids' Place is a licensed pre-school and day care service for children ages 1.5 through age 5. 
 
Services Provided: Child Care 45, Counseling (mental health)/Info. & Referral 
 
Target Group: Children 
 
Hours: Monday - Friday: 7:30 a.m. - 5:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Federal and State government, fund raising, fees from clients, grants 
 
Accrediting Bodies: Division of Child Care & Early Learning 
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Lillie Rice Center, Inc. 
2616 E Isaacs Ave 
Walla Walla, WA. 99362 
Phone: 5095255433 
Fax: 5055255484 
Email: chrisd@lilliericecenter.org 
Website: lilliericecenter.org 
Christine Daudt, Executive Director 
 
Lillie Rice Center is a non-profit corporation dedicated to providing employment training and support 
services to individuals with developmental disabilities while enhancing their quality of life and increasing 
their independence. 
 
Services Provided: Employment, Education, Individual Supported Employment, Early Intervention - Birth 
to 3, Community Access/Inclusion, Group Supported Employment, Transition, Parent Support 
 
Target Group: Persons of disability 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Year: 74 
White Non-Hispanic Served Per Year: 69 
Black Non-Hispanic Served Per Year: 1 
Hispanic Served Per Year: 3 
Asian/Pacific Islander Served Per Year: 1 
Native American Served Per Year: 0 
 
Type of Organization: Vocational rehabilitation services 
 
Funding Sources: DDA, DVR, State, County, School districts, Private 
 
Accrediting Bodies: CARE 
 
Geographic Area Served: Walla Walla anc Columbia County 
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Lincoln  High School 
421 S Fourth Ave 
Walla Walla, WA. 99362 
Phone: 5095273083 
Fax: 5095273011 
Website: wallawallalincolnhs.org/ 
Jim Sporleder, Principal 
 
Lincoln Secondary Alternative Center provides an alternative high school, and may include teenage 
parents. 
 
Services Provided: Education, Physical Health Services, Nutrition Counseling, Counseling through 
outside agencies, Substance Abuse Services, Resource officer on campus, Information and Referral, 
Planning and Coordinating Services, Youth Prevention Programs 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution/Family Support 
 
Funding Sources: Title I, Special Ed., Basic Ed. 
 
Geographic Area Served: Walla Walla County 
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March of Dimes Birth Defect Foundation 
WA State Chapter, Mid-Columbia Div. 
6515 W Clearwater Ave, Suite 224 
Kennewick, WA. 99336 
Phone: 8007273705 
Fax: 5097837165 
Website: marchofdimes.com/washington 
Peggy Hoggarth, Division Director 
 
The mission of the March of Dimes is to prevent birth defects, low birth weight, and infant mortality.  
The mission is accomplished through community service, advocacy, research, and education. 
 
Services Provided: Work Site Programs, Health Education Materials, Video and Book Library on 
Pregnancy and newborn care, Professional Conferences, Grants Awarded Locally, Perinatal Conferences, 
Volunteer Lobbying for Maternal and Infant Health 
 
Target Group: Women of child bearing age. Focus on maternal child health issues 
 
Hours: Monday - Friday: 9:00 a.m. - 5:00 p.m.; Summertime: Friday: 9:00 a.m. - 12:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Fundraising events, private donations 
 
Accrediting Bodies: March of Dimes Foundation, Board of Trustees at National Office, Chapter Board 
comprised of people from throughout Washington State 
 
Geographic Area Served: Mid Columbia and Central Washington regions, from Kennewick office.  March 
of Dimes is a national organization with a chapter in every state. 
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Meals on Wheels 
Walla Walla 
1025 S 2nd Ave 
Walla Walla, WA. 99362 
Phone: 5095278263 
Gloria Ensminger,  
 
Under the Meals on Wheels program the Walla Walla General Hospital prepares hot meals and lunches 
which are delivered Monday, Wednesday, and Friday to the ill, aged, and those recovering from 
operations. Diets are observed for all recipients. Twenty-five plus volunteers give their time, cars, and 
gas per week. No paid employees. The meal recipients pay for their meals weekly or monthly. 
 
Services Provided: Hot Meals and cold lunches, Monday, Wednesday, Friday, Holidays 
 
Number Served: 25 to 35 
 
Target Group: Anyone ill, aged, or recovering from illness. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Service 
 
Funding Sources: Recipients pay for their meals 
 
Geographic Area Served: Walla Walla Valley 
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Mustard Seed, The 
First Assembly of Walla Walla 
1919 Fern Ave 
Walla Walla, WA. 99362 
Phone: 5095258414 
Fax: 5095252789 
Email: mustardseed@bmi.net 
Website: firstassemblyww.com/#/mustard-seed 
Debbie Teal,  
 
The Mustard Seed provides preschool and kindergarten services for children 3 - 6 years of age.  Open 
mornings, Monday through Friday. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Pre-school/Kindergarten 
 
Funding Sources: Client fees and First Assembly of God 
 
Geographic Area Served: Walla Walla and surrounding areas. 
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My Friend's House Child Care Center 
YWCA of Walla Walla 
121 E Birch St 
Walla Walla, WA. 99362 
Phone: 5095257034 
Fax: 5095221003 
Email: mfh@ywcaww.org 
Website: ywcaww.org 
Angela Thongdy, Director of Childcare 
 
Licensed childcare for children ages 1-5 
 
Services Provided: Our goal is to cultivate life long skills by providing experiences rich in relationships, 
language literacy, art, exploration, and science. 
 
Target Group: Children ages 1-5 
 
Hours: Monday to Friday: 7:00 a.m.- 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Fees, Donations 
 
Accrediting Bodies: State of WA DEL, WAEYC 
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National Alliance on Mental Ilness 
NAMI of Walla Walla 
PO Box 401 
Walla Walla, WA. 99362 
Phone: 5095296160 
Email: klmaxfield@hotmail.com 
Website: nami.org 
Kay Maxfield, President 
 
One of over 2,000 support groups nationwide for persons with family members with severe mental 
illness. We offer support, advocacy, and education for individuals and the local community. 
 
Services Provided: Family Support, Advocacy for Persons with Mental Illness, Informational Meetings 
with Programs on, Mental Illness and Community Services, Resource Library, Bi-Monthly Newsletter 
 
Target Group: Family members of persons with mental illness, persons with mental illness 
 
Hours: Monthly support group meeting first Monday of the month at 7 pm; for information, call 529-
7974 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Fundraising, community support grant, membership fees and donations 
 
Accrediting Bodies: National Alliance on Mental Illness, NAMI Washington 
 
Other Services: Referrals and information; Local Mental Health Services 
 
Geographic Area Served: Walla Walla, College Place, Waitsburg, Dayton, and Northeast Oregon. 
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National Multiple Sclerosis Society 
818 E Sharp Ave 
Spokane, WA. 99202 
Phone: 5094822022 
Fax: 5094831077 
Email: nicole.nida@nmss.org 
Website: nationalmssociety.org 
Robert Hansen,  
 
We help each person address the challenges of living with MS through research, advocacy, education, 
etc. 
 
Services Provided: Medical equipment loan, cooling vest program, direct finacial assistance, mental 
health counseling, MS CARE, wellness financial assistance, social events, telephone peer support, 
friendly faces, MS Self-Help groups, Action Alert, Advocacy on behalf of people with MS, Newsletters for 
people with MS 
 
Number Served: 2500 
 
Target Group: People with multiple sclerosis 
 
Hours: Monday - Friday: 9:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 15 
People Served Per Month: 400 
 
Type of Organization: Non-Profit 
 
Funding Sources: Grants and donations 
 
Meeting Rooms: For support group meetings, phone chapter office for times and locations 
 
Other Services: Mutual Support Group: Local support group, Other: Trained telephone peer volunteers 
 
Geographic Area Served: Walla Walla - Columbia Area, 25 counties in North Idaho and Eastern 
Washington 
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New Horizon Preschool 
1151 Fishhook Park Rd 
Prescott, WA. 99348 
Phone: 5097492325 
Elvia Rodriguez, Director 
 
 
Services Provided: Child Care, Recreation and Culture, Information and Referral, Planning and 
Coordinating Services 
 
Target Group: Families, children, minorities 
 
Hours: Monday - Friday: 6:40 a.m. - 5:15 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private 
 
Funding Sources: Private, State 
 
Accrediting Bodies: DSHS, OSPI 
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Northwest Justice Project 
401 2nd Ave, Suite 407 
Seattle, WA. 98104 
Phone: 8882011014 
Website: nwjustice.org 
Joan Kleinberg, Director 
 
 
Services Provided: Legal services and advice, Written information and forms, Representation 
 
Target Group: Low-income, seniors 
 
Hours: Monday - Friday: 9:15 a.m. - 12:15 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Legal Services Provider 
 
Funding Sources: Legal Services Corporation, Administration on Aging, State of Washington 
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Odd Fellows Home, Washington 
534 Boyer Ave 
Walla Walla, WA. 99362 
Phone: 5095256463 
Fax: 5095220578 
Website: oddfellows.com 
John Brigham, Administrator 
 
Provide residential and nursing services to the elderly. 
 
Target Group: Elderly 62+ 
 
Hours: 24 hours/day 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Medicare, Medicaid, fee-for-service 
 
Accrediting Bodies: DSHS 
 
Geographic Area Served: Unlimited 
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Office of the Family & Children's Ombudsman 
6840 Fort Dent Way, Suite 125 
Tukwila, WA. 98188 
Phone: 2064393870 
Fax: 2064393877 
Email: ofcoinfo@ofco.wa.gov 
Website: governor.wa.gov/ofco 
Mary Meinig, Director 
 
The independent Office of the Family and Children's Ombudsman (OFCO) is a state office, located within 
the Office of the Governor, that responds to citizens, relatives, and service providers when they believe 
that the Department of Social and Health Services (DSHS) or another governmental agency has not 
responded appropriately to their concern regarding a child in need of state protection, or a family or 
child involved with the state because of child abuse or neglect issues. It is OFCO's mission to protect 
children and families from potentially harmful acts or omissions by governmental agencies, as well as to 
ensure that agency officials and state policy makers are made aware of chronic problems in the child 
protection and welfare system so they can improve state services. OFCO fulfills its mission by 
intervening in situations where it has determined that an agency's act or omission has placed the safety, 
well-being or interests of a child or family at risk of clear harm and by investigating workers actions and 
systemic issues that potentially are having a harmful impact on children and families. At the conclusion 
of an investigation, OFCO may mediate a resolution, recommend that an agency take specific action, or 
it may propose corrections to existing law, policies or procedures to agency officials, the Governor, or to 
the Legislature. 
 
Services Provided: Complaint investigation case monitor/review, reporting on critical incidents. 
 
Target Group: At risk children; families involved with the state due to child abuse and neglect issues 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Government Agency 
 
Funding Sources: State 
 
Geographic Area Served: State of Washinton 
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Parent Trust for WA Children 
Center for Strong Families 
2200 Rainier Ave S 
Seattle, WA. 98144 
Phone: 8009324673 
Fax: 2062330604 
Website: parenttrust.org 
Mark Buckley, Executive Director 
 
Using principles of family support, Parent Trust for Washington Children offers a variety of educational 
and support services for families in Washington State. 
 
Services Provided: Family Help Line, Parent Support Groups, Children & Youth Leadership & Support 
Program, Families in Recovery, Conscious Fathering, Parents As Teachers 
 
Target Group: Parents, grandparents anc caregivers 
 
Hours: Offices & Family Help Line: Monday - Friday: 9:00 a.m. to 5:00 p.m.. Call for class and support 
group hours. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, non-profit family support agency 
 
Funding Sources: DSHS, Children’s Trust, private grants and fundraising 
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Parent Trust for Washington Children 
2200 Rainer Avenue S 
Seattle, WA. 98144 
Phone: 2062330156 
Fax: 2062330604 
Email: nformation@parenttrust.org 
Website: parenttrust.org 
Mark Buckley, Executive Director 
 
Parent Trust for Washington Children offers unique solutions for the entire family through effective, free 
or low cost classes, workshops and coaching. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Park Manor Rehabilitation Center 
1710 Plaza Way 
Walla Walla, WA. 99362 
Phone: 5095294218 
Fax: 5095221729 
Website: parkmanorcare.com 
Eric Felton, Administrator 
 
 
Services Provided: Housing and Nursing Services, Recreation and Culture, Nutrition Counseling, 
Counseling (Mental Health), Information and Referral, Physical Therapy, Wound Treatment, 
Occupational Therapy, Speech Pathology 
 
Target Group: Adult/elderly in need of nursing home care and rehabilitation 
 
Hours: 24 hours Monday - Sunday 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, for profit 
 
Funding Sources: Federal Govt., fees from clients, private insurance 
 
Accrediting Bodies: Medicaid, Medicare 
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Parks & Recreation 
Walla Walla City 
55 W Moore St 
Walla Walla, WA. 99362 
Phone: 5095274527 
Fax: 5095250845 
Email: jdumont2walla walla.wa.gov 
Website: wallawallawa.gov/depts/parksrecreation 
Jim Dumont, Director 
 
Provide publiv park, recreation services; Mount View Cementery. 
 
Services Provided: Recreation and culture, Education - directed and self-directed, Special events, youth 
sports, camps, adult sports, swimming, teen programs, and others, Facility & park reservations 
 
Target Group: General public 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Year: 100000 
 
Type of Organization: City government agency 
 
Funding Sources: Local government, fees from clients 
 
Accrediting Bodies: Varies by division and program 
 
Meeting Rooms: Yes 
 
Geographic Area Served: City of Walla Walla 
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Pathways to Change 
Walla Walla University 
204 S College Ave 
College Place, WA. 99324 
Phone: 5095272654 
Fax: 5095272309 
Email: pathwaystochange@wallawalla.edu 
Website: wallawalla.edu.com 
Lee Stough, Ph.D., Director 
 
At Pathways to Change, we expand mental health care to include anyone in need, regardless of race, 
gender, creed, orientation, or economic status. We also provide a practical learning environment in 
which our student-therapists can apply psychological principles and develop their clinical skills. 
 
Services Provided: Free counseling for individuals, couples, and families 
 
Target Group: Adults, adolescents, and children ages 8 and up 
 
Hours: Monday - Thursday: 2:00 p.m. - 9:00 p.m., Sunday - 8:00 a.m. - 9:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 4 
People Served Per Month: 30 
People Served Per Year: 90 
White Non-Hispanic Served Per Year: 73 
Black Non-Hispanic Served Per Year: 1 
Hispanic Served Per Year: 15 
Asian/Pacific Islander Served Per Year: 1 
Native American Served Per Year: 0 
 
Type of Organization: A service of the School of Education and Psychology at Walla Walla University. 
 
Funding Sources: Walla Walla University 
 
Accrediting Bodies: Northwest Commission on Colleges and Universities 
 
Meeting Rooms: 4 
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Equipment: Audio and video recording 
 
Geographic Area Served: Walla Walla and surrounding communities 
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People for People Medicaid Transportation 
304 W Lincoln Ave 
Yakima, WA. 98902 
Phone: 8002331624 
Fax: 5095745085 
Website: pfp.org 
Marcy Durbin, Broker Manager 
 
People for People (PFP) Medicaid Transportation is a medical transportation broker under contract with 
the Washington State Department of Social and Health Services (DSHS). PFP assists people who have no 
other transportation resources to get to services covered by the person's medical ID card. Based on 
mobility and transportation resources, help may include gas voucher or mileage reimbursement (must 
have driver's license, insurance and tabs), bus pass or tickets, volunteer driver, taxi, or wheelchair 
accessible vehicle. PFP Transportation brokering service is available to people living in Benton, Columbia, 
Franklin, Kittitas, Yakima, Walla Walla, Chelan, Douglas and Okanogan Counties. 
 
Services Provided: Brokered transportation 
 
Target Group: DSHS Medicaid/Medical coupon holders 
 
Hours: Monday-Friday: 7:00 a.m. - 4:30 p.m., (Closed for all major holidays), Two business days notice 
for local trips, Five business days notice for long distance trips preferred) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: State funds 
 
Other Services: Gas vouchers, mileage reimburstment, volunteer drivers, wheelchair accessible vans or 
taxis. 
 
Geographic Area Served: Benton Co., Chelan Co., Columbia Co., Douglas Co., Franklin Co., Kittitas Co., 
Okanogan Co., Walla Walla Co., Yakima Co. 
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Pioneer Middle School 
450 Bridge St 
Walla Walla, WA. 99362 
Phone: 5095273050 
Fax: 5095224484 
Website: wwps.org/schools/pioneer.htm 
Mira Gobel, Principal 
 
Public Middle School, grades 6-8, serving the east side of Walla Walla. 
 
Target Group: Middle School students; grades 6-8 
 
Hours: Monday - Friday: 8:00 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Educational Institution 
 
Funding Sources: Federal, State, Local Government 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Pioneer United Methodist Church 
209 E Birch St 
Walla Walla, WA. 99362 
Phone: 5095251870 
Fax: 5095271167 
Email: pumc@bmi.net 
Website: pioneerww.org/Pioneer_UMC 
Tom Telfer, Pastor 
 
 
Services Provided: Worship Services, Christian Education, Fellowship and Study Groups 
 
Target Group: All 
 
Hours: Monday - Friday: 8:30 a.m. - 5:30 p.m.; Worship Services: 9:00 a.m., 10:30 a.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Funding Sources: Donations 
 
Accrediting Bodies: Pacific Northwest Annual Conference 
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Planned Parenthood of Central WA 
828 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095293570 
Fax: 5095221940 
Anna Franks, President/CEO 
 
Planned Parenthood of Central Washington provides information and education, counseling, medical 
services, and leadership in and advocacy for family planning throughout Walla Walla County. 
 
Services Provided: Education, Reproductive Health Services 
 
Target Group: Everyone 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Federal, State and Local Govt., fund raising, fees from clients, contributions 
 
Accrediting Bodies: WA. State Dept. of Health, Planned Parenthood Federation of America 
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Police Department 
College Place 
625 S College Ave 
College Place, WA. 99324 
Phone: 5095257778 
Fax: 5095297926 
Website: ci.college-place.wa.us/index.aspx?nid=179 
Dennis Lepiane, Chief of Police 
 
The College Place Police Department is a law enforcement agency engaged in criminal investigation, 
traffic control, and community service.  Our agency sponsors a "Drug Abuse Resistance Education" 
program (DARE).  We are no longer a sponsor of the GREAT program. 
 
Hours: 24 hours; Office/Records: Monday - Friday 8:00 a.m. - 10:00 p.m. except holidays 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Law Enforcement 
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Police Department 
Walla Walla City 
54 E Moore St 
Walla Walla, WA. 99362 
Phone: 5095274434 
Fax: 5095255057 
Email: gbainter@ci.walla-walla.wa.us 
Website: ci.walla-walla.wa.us/depts/police 
Scott Bieber, Chief of Police 
 
Municipal Law Enforcement Services 
 
Services Provided: Municipal Law Enforcement for citizens, businesses, and visitors of Walla Walla, WA 
 
Target Group: General population, victims, offenders, students, etc 
 
Hours: 24 hours, 7 days a week 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Municipal government entity 
 
Funding Sources: Local government, and own fundraising 
 
Accrediting Bodies: Washington Criminal Justice Training Commission 
 
Meeting Rooms: Community Room 
 
Geographic Area Served: City of Walla Walla 
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Prescott Library 
Walla Walla County Rural Library District 
103 D St 
Prescott, WA. 99348 
Phone: 5098492411 
Fax: 5098492411 
Website: wwrurallibrary.com/prescott 
Josh Westbrook, Manager 
 
The Walla Walla County Library provides residents of the District with timely information, materials, and 
library services which support them in their work, their home lives, their learning, and their leisure 
activities through local libraries and books-by-mail service. 
 
Services Provided: Library catalog, WALNET, Story times for children, Summer reading program, Books, 
magazines, reference materials, videos and DVDs, Public computer use and Internet, Teen night, Adult 
book club, Free Wireless Internet Access 
 
Target Group: Readers and information-seekers, both children and adults in the city of Prescott and 
surrounding area 
 
Hours: Tuesday/Thursday: 12:00 noon - 8:00 p.m., Saturday (summer): 10:00 a.m. - 3:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public library 
 
Funding Sources: Rural County Library District tax levy 
 
Equipment: Copy machine, fax machine and public use computers 
 
Geographic Area Served: City of Prescott and surrounding area 
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Prescott School District 
PO Box 65 
Prescott, WA. 99348 
Phone: 5098492217 
Fax: 5098492800 
Email: bcox@prescott.k12.wa.us 
Website: prescott.k12.wa.us 
Brett Cox, Superintendent 
 
Public School 
 
Services Provided: Education 
 
Target Group: K-12 
 
Hours: Monday - Friday: 8:00 a.m. - 3:15 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public School 
 
Funding Sources: State 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
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Prospect Point Elementary School 
55 Reser Rd 
Walla Walla, WA. 99362 
Phone: 5095273088 
Fax: 5095224489 
Email: cgardea@wwps.org 
Website: wwps.org/schools/prospectpoint.htm 
Chris Gardea, Principal 
 
Elementary School K-5 
 
Services Provided: Education 
 
Number Served: 475 students 
 
Target Group: K-5 
 
Hours: Monday - Friday: 8:00 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 475 
People Served Per Year: 475 
White Non-Hispanic Served Per Year: 474 
Black Non-Hispanic Served Per Year: 1 
Hispanic Served Per Year: 88 
Asian/Pacific Islander Served Per Year: 10 
Native American Served Per Year: 2 
 
Type of Organization: Public School 
 
Funding Sources: Federal and State Govt, fund raising, other 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Quail Run Retirement Center 
1701 Plaza Way 
Walla Walla, WA. 99362 
Phone: 5095292180 
Fax: 5095225424 
Email: quailrun1@hotmail.com 
Website: quailrun-retirement.com 
Parke Thomas, Manager 
 
Independent retirement community providing daily meals, weekly housekeeping and a secure 
environment. 
 
Number Served: 60 
 
Target Group: Independent Retirement 
 
Hours: 24 hours 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Client Information: 
People Served Per Month: 60 
 
Type of Organization: Independent Retirement 
 
Funding Sources: Private 
 
Accrediting Bodies: None 
 
Meeting Rooms: 3 
 
Equipment: 14 passenger buses 
 
Other Services: Lab draw and diagnostic X-ray 
 
Geographic Area Served: Walla Walla County and surrounding areas 
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Red Cross 
American Red Cross 
175 S Park 
Walla Walla, WA. 99362 
Phone: 5095257380 
Fax: 5095271269 
Email: melissa.buckley@redcross.org 
Website: redcross.org 
Melissa Buckley, Executive Director 
 
The American Red Cross is a humanitarian organization led by volunteers and guided by its 
congressional charter and the fundamental principles of the International Red Cross movement. It will 
provide relief to victims of disaster and help people prevent, prepare for, and respond to emergencies. 
 
Services Provided: Blood Services: Community blood draw the second Tuesday of each month at First 
Congregational Church (call for details); workplace draws as scheduled. Service to Military Families: 
Emergency communications between service person and their families; 24-hour service. Disaster 
Services: Training of volunteers in many disaster fields. Emergency assistance to victims of man-caused 
and natural disasters. Educational Training: CPR and First Aid classes offered monthly to the general 
community; workplace classes scheduled as needed; disaster training as needed; water safety and 
lifeguard training as scheduled. 
 
Target Group: General community 
 
Hours: Monday to Friday: 10:00 a.m. to 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: United Way, from the public through direct mail donations, grants, sales of products 
and fees for classes. 
 
Accrediting Bodies: National American Red Cross, Board of Directors 
 
Geographic Area Served: Walla Walla and Columbia Counties 
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Retired & Senior Volunteer Program 
The Center at the Park 
720 Sprague St 
Walla Walla, WA. 99362 
Phone: 5095273775 
Fax: 5095273776 
Email: ostby@bmi.net 
Website: bmi.net/seniorcenter 
Howard Ostby, Director 
 
The dual purpose of RSVP is to engage persons 55 and older in volunteer service to meet critical 
community needs and to provide a high quality experience that will enrich the lives of volunteers. 
Opportunities are provided to participate more fully in the life of their community by sharing 
experiences, abilities and skills and in being productive members of society through volunteer service. 
 
Services Provided: Classes, meals, foot care, adult day care, pool tables, free tax prep, free legal 
counseling. 
 
Target Group: 60 + years of age 
 
Hours: Monday to Friday: 8:30 a.m.- 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 300 
People Served Per Month: 500 
People Served Per Year: 1500 
White Non-Hispanic Served Per Year: 1425 
Black Non-Hispanic Served Per Year: 8 
Hispanic Served Per Year: 60 
Asian/Pacific Islander Served Per Year: 5 
Native American Served Per Year: 10 
 
Type of Organization: Private, Non-profit 
 
Funding Sources: Federal, State, Local 
 
Accrediting Bodies: Aging long term care 
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Meeting Rooms: Yes 
 
Equipment: A/V and Wi-Fi 
 
Geographic Area Served: Walla Walla County, Columbia County, Garfield and Asotin Counties 
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Rising Sun Clubhouse, The 
1520 Kelly Place, Suite 130 
Walla Walla, WA. 99362 
Phone: 5095290120 
Email: risingsunclubhourse@yahoo.com 
Website: therisingsunclubhouse.org 
Shelby Paulsen, Director 
 
The Rising Sun Clubhouse offers a program designed to help individuals experiencing mental illness 
integrate into society by providing socialization, interpersonal skills, job training, transitionals and 
individual supported employment, and building long-term relationships. 
 
Services Provided: Lunches prepared by members served Monday through Friday, Work-ordered day, 
Peer support, Socialization activities, such as movie night, games, etc. (Occasional Saturdays), 
Gardening, NAMI book and video library, Quarterly newsletter 
 
Target Group: Adult consumers of mental health services, persons eligible for mental health services or 
referra;s, DVR referrals. 
 
Hours: Monday - Friday: 8:00 a.m. - 2:30 p.m., Saturday: to be arranged 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Non-profit organization for persons with mental illness in likeness to the 
International Center for Clunhouse Development (ICCD) model and standards. 
 
Funding Sources: Donaions, Grants, and Government 
 
Geographic Area Served: Walla Walla Valley 
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Rogers Adventist School 
200 SW Academy Way 
College Place, WA. 99324 
Phone: 5095291850 
Fax: 5095293622 
Email: principal@Rschool.org 
Website: rschool.org 
Clare Thompson, Principal 
 
K - 8th Grade Seventh Day Adventist School 
 
Services Provided: Education, Education, Recreation, Culture 
 
Number Served: 285 Students 
 
Target Group: Children, grades K-8 
 
Hours: Monday - Thursday: 8:00 a.m. - 3:00 p.m., Friday: 8:00 a.m. - 12:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 290 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Fund raising, fees from clients, other 
 
Accrediting Bodies: State Supt. of Public Instruction, North Pacific Seventh-day Adventist Headquarters 
 
Geographic Area Served: Walla Walla Co. 
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Rubin, Stephen 
Psychologist 
2461 Plaza Way 
Walla Walla, WA. 99362 
Phone: 5095296209 
Fax: 5098762364 
Email: rubin1075@charter.net 
Stephen Rubin, Psychologist 
 
Provides diagnostic service, individual, marital, family therapy, sexual dysfunction therapy and sex 
offender treatment. 
 
Services Provided: Treatment of Psychological Problems, Psychological Evaluations 
 
Target Group: Children age 8+, adolescents, adults, marriage, and family 
 
Hours: 8:30 a.m. - 7:00 p.m. weekends 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 5 
People Served Per Month: 50 
 
Type of Organization: Private practice in psychology 
 
Funding Sources: Private payment, insurance 
 
Accrediting Bodies: Licensed by the State 
 
Geographic Area Served: Within 60 miles of Walla Walla 
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Sager Middle School 
John Sager Middle School 
1755 S College Ave 
College Place, WA. 99324 
Phone: 5095255300 
Fax: 5095256005 
Email: lbyerley@cpps.org 
Website: cpps.org/index.php/schools/sager 
Linda Byerly, Principal 
 
We the staff of John Sager Middle School are committed to providing all students with a safe 
environment where students learn academic and behavioral skills necessary for reaching their fullest 
potential. "Our work today builds our tomorrow." 
 
Services Provided: Education 
 
Number Served: 330 
 
Target Group: Grades 5-8 
 
Hours: Monday - Friday: 7:45 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 330 
People Served Per Month: 330 
People Served Per Year: 180 
 
Type of Organization: Education 
 
Funding Sources: Federal, State, Local 
 
Accrediting Bodies: Superintendent of Public Instruction 
 
Meeting Rooms: Yes 
 
Geographic Area Served: College Place Public Schools Boundery 
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Saint Mary Medical Center, Providence 
401 W Poplar St 
Walla Walla, WA. 99362 
Phone: 5095253320 
Fax: 5095225950 
Email: kathleen,oberland@providence.org 
Website: providence.org/stmary 
 
Providence St. Mary Medical Center is Walla Walla's largest medical facility, and provides a broad 
spectrum of high quality health care services to residents throughout Southeast Washington and 
Northeast Oregon. It was founded by the Sisters of Providence in 1879. St. Mary Medical Center includes 
a 142-bed general acute care hospital providing a wide range of services including emergency and 
trauma care, Family Birth Center, Community Breast Center, wellness classes, cancer center, physical 
rehabilitation, neuroscience program, sleep disorders center, volunteer opportunities, and more. 
Providence St. Mary Physician Group is a multi-specialty group of physicians partnering with Providence 
St. Mary Medical Center. 
 
Services Provided: Health Care Services 
 
Hours: 24 hour emergency care / 7 days a week 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: Fees from clients and/or 3rd party reimbursement, donations 
 
Accrediting Bodies: Providence Health and Services 
 
Geographic Area Served: Southeast Washington/Northeast Oregon 
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Salvation Army, The 
827 W Alder St 
Walla Walla, WA. 99362 
Phone: 5095299470 
Fax: 5095257277 
Email: tomas.gonzalez@usw.salvationarmy.org 
Website: salvationarmy.org 
Tomas Gonzalez, Social Services Director 
 
The Salvation Army, an international movement, is an evangelical part of the universal Christian church. 
Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach 
the gospel of Jesus Christ and to meet human needs in His name without discrimination. 
 
Services Provided: Material assistance such as food and clothing, utility assistance, emergency disaster 
services, temporary emergency shelter, Christmas assistance, Thanksgiving meal, agency resource 
referrals, outreach, and activities for adults, youth, families, and seniors. 
 
Hours: Monday - Friday: 9:00 a.m. - 4:00 p.m., (Closed from 11:30 a.m. - 1:00 p.m.), Social services by 
appointment only unless it's an emergency., Food Bank Hours: Tues/Thurs: 9:30 - 11:30 a.m., 1:30 - 3:30 
p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 40 
People Served Per Month: 630 
People Served Per Year: 6599 
White Non-Hispanic Served Per Year: 5503 
Black Non-Hispanic Served Per Year: 35 
Hispanic Served Per Year: 1036 
Asian/Pacific Islander Served Per Year: 4 
Native American Served Per Year: 21 
 
Type of Organization: Private, Non-Profit 
 
Funding Sources: United Way, fund raising and community donations 
 
Accrediting Bodies: Non-Profit Internationally 
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Other Services: Kids Camp 
 
Geographic Area Served: Walla Walla County 
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Senior Round Table 
Center at the Park 
720 Sprague St 
Walla Walla, WA. 99362 
Phone: 5095273775 
Fax: 5095273776 
Email: ostby@bmi.net 
Website: bmi.net/seniorcenter 
Howard Ostby, Director 
 
Provide, Meals-on-Wheels home delivered, as well as meals in congregate locations for senior citizens at 
three locations in Walla Walla County. Also serves Columbia, Garfield and Asotin Counties. 
 
Services Provided: Congregate Meals (donations accepted), Home Delivered Meals (donations 
accepted), Nutritional Counseling (no fee) 
 
Target Group: Senior citizens 60+ years or spouse, low income, minority, live alone, home bound 
 
Hours: 8:30 a.m. - 4:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 200 
People Served Per Month: 400 
People Served Per Year: 1182 
White Non-Hispanic Served Per Year: 1124 
Black Non-Hispanic Served Per Year: 5 
Hispanic Served Per Year: 41 
Asian/Pacific Islander Served Per Year: 3 
Native American Served Per Year: 9 
 
Type of Organization: Private, Non-Profit 501(c)(3) 
 
Funding Sources: Federal, State, Local 
 
Accrediting Bodies: Aging and Long Term Care 
 
Meeting Rooms: Yes 
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Equipment: A/V and Wi-Fi 
 
Other Services: Voice care emergency response button 
 
Geographic Area Served: Walla Walla, Columbia, Garfield and Asotin Counties 
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Serenity Point Counseling Services 
919 S Second St 
Walla Walla, WA. 99362 
Phone: 5095296036 
Fax: 5095296038 
Email: info@serenitypointcounseling.com 
Website: serenitypointcounseling.com 
Patrick Flores, Program Manager 
 
Evaluation, group, individual, and family therapy addressing the effects of chemical dependency and co-
dependency. 
 
Services Provided: Intensive out-patient (alcohol and drug treatment for adults and adolescents), Co-
occurring out-patient treatment, DUI evaluations, Alcohol and other drug information school, Spanish 
monolingual group services 
 
Target Group: Chemically dependent and their families, Mentally ill/chemically dependent and their 
families 
 
Hours: Monday - Thursday: 8:30 a.m. - 5:00 p.m. Friday: 8:30 a.m. - 3:30 p.m. (Closed 12:00 - 1:00 p.m. 
daily) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
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Sharpstein Elementary School 
410 Howard St 
Walla Walla, WA. 99362 
Phone: 5095273098 
Fax: 5095273065 
Email: mbcha@wwps.org 
Website: sharpstein.org 
Matt Bona, Principal 
 
Public Elementary School 
 
Services Provided: Dual Enrichment Program 
 
Number Served: 465 
 
Target Group: Children 
 
Hours: Monday - Friday: 8:00 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public School 
 
Funding Sources: State funding 
 
Accrediting Bodies: Superintendent of Public Instruction 
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SLR Home Care Services 
Senior Life Resources 
2330 Eastgate N, Suite 140 
Walla Walla, WA. 99362 
Phone: 5095299541 
Fax: 5095299552 
Email: fsmith@seniorliferesources.org 
Website: seniorliferesources.org 
Fay Smith, Area Supervisor 
 
Bonded and insured trained providers for in-home care of disabled or senior citizens. Personal care, light 
housekeeping, laundry, companionship, medication assistance and respite care for caregivers. 
 
Services Provided: Light Housework, Transportation, Shopping, Cooking, Personal Care, Respite 
 
Target Group: People of all ages who need help to remain independent and safe in their own homes. 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m., (Weekend/evening assistance available) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Type of Organization: Non-Profit 
 
Funding Sources: Yakima Aging & Long Term Care, State and Federal funding, private pay $21 per hour 
 
Accrediting Bodies: Bonded and licensed State of Washington 
 
Geographic Area Served: Service available from Asotin through Yakima Counties including Columbia and 
Walla Walla Counties 
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Social Security Administration 
880 NE Rose St 
College Place, WA. 99324 
Phone: 8007721213 
Fax: 5095227866 
Website: socialsecurity.gov 
Cheri Evenson, Manager 
 
Social Security provides dependable monthly income besides your employer sponsored pension or other 
savings.  We offer several entitlement programs such as Retirement, Disability, Survivors, and Medicare 
Benefits.  We offer an assortment of services in our offices where you can apply for a Social Security or 
Medicare Cards, report address changes, and set up direct deposit.  Additional services we offer are 
pamphlets, address changes or benefit verifications letters and various forms needed for services.  We 
also manage the Supplemental Security Income (SSI) program for individuals 65 years or older, blind or 
disabled. 
 
Target Group: Anyone of retirement age, disabled, blind, or loss of a loved one can possibly qualify. 
 
Hours: Monday to Friday:  9:00 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Federal Government Agency 
 
Funding Sources: Federal Government 
 
Geographic Area Served: Columbia and Walla Walla Counties in Washington and a small part of Umatilla 
County in Oregon 
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SOS Health Services 
1200 SE 12th St 
College Place, WA. 99324 
Phone: 5095291481 
Fax: 5095293966 
Email: office@soshealthservices.org 
Website: soshealthservices.org 
Jenae Henry, Executive Director 
 
The SOS Clinic, started in January 2000, and is a volunteer-staffed urgent care/family practice clinic 
serving the working poor of Walla Walla for the last 5 years. The SOS Clinic aims to assist disadvantaged 
persons in this area. 
 
Services Provided: Quality medical care provided to persons who are not insured 
 
Target Group: Uninsured people 
 
Hours: Mondays: 5:00 p.m. - 7:00 p.m., Wednesdays: 3:00 p.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 15 
People Served Per Month: 170 
People Served Per Year: 880 
 
Type of Organization: Non-Profit 
 
Funding Sources: Donations from patients and/or friends of the program 
 
Accrediting Bodies: WA Healthcare, Access Alliance 
 
Meeting Rooms: Yes 
 
Other Services: Womens health, some psychiatric services, patient education. 
 
Geographic Area Served: Walla Walla and surrounding areas. 
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STAR Project, The 
209 E Birch St 
Walla Walla, WA. 99362 
Phone: 5095253612 
Fax: 5095248152 
Email: glenna@thestarproject.us 
Website: thestarproject.us 
Glenna Aubrey, Program Director 
 
Assist men and women who have been released from prison or jail to Walla Walla or Columbia Counties. 
 
Services Provided: Career counseling, Resume help, Mentoring, Support groups, Referrals, Classes, 
Some housing assistance for qualified individuals 
 
Target Group: Men and women who have been released from prison or jail to Walla Walla or Columbia 
Counties 
 
Hours: Monday to Thursday: 10:00 a.m. to 3:00 p.m., or by appointment 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Client Information:People Served Per Day: 8 
People Served Per Month: 70 
People Served Per Year: 97 
 
Type of Organization: Non-Profit 
 
Funding Sources: Walla Walla County, DOC, DSHS, Sherwood Trust, Blue Mountain Community Private 
Donations - Wildhorse Foundation 
 
Geographic Area Served: Walla Walla and Columbia Counties 
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Thatcher, Stanton 
Licensed Clinical Psychologist 
PO Box 354 
Walla Walla, WA. 99362 
Phone: 5095225456 
Fax: 5095225456 
Stanton Thatcher, Psy.D., Licensed Clinical Psychologist 
 
 
Services Provided: Outpatient Therapy: Individual, Marital and Family Therapy targeting adults, 
adolescents, and children (ages 13 and up), Psychological Evaluations: Psychological evaluations for 
adults, adolescents and children (ages 13 and up) 
 
Target Group: Adults, adolescents, children age 13 and up 
 
Hours: Monday - Thursday: 9:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Private practice 
 
Accrediting Bodies: Licensed by state; Allied Health Staff SMMC, American Psychological Association 
 
Geographic Area Served: Practice located in Walla Walla, WA 
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Touchet Library 
Walla Walla County Rural Library District 
161 Hanson Rd 
Touchet, WA. 99360 
Phone: 5093942329 
Fax: 5093942329 
Website: wwrurallibrary.com/touchet/ 
Carlotta Richardson, Manager 
 
The Walla Walla County Library provides residents of the District with timely information, materials, and 
library services which support them in their work, their home lives, their learning, and their leisure 
activities through local libraries and books-by-mail service. 
 
Services Provided: Library Catalog, WALNET, Story times for children, Read to Bubba and Cinch (therapy 
days), Summer reading program, Books, magazines, reference materials, Public computer use and 
Internet, Inter-Library Loan, Adult Book Club 
 
Target Group: Readers and information-seekers, both children and adults in the Touchet, Lowden and 
Gardena communities 
 
Hours: Monday: 12:00 noon - 5:00 p.m., Wednesday: 12:00 noon - 8:00 p.m., Friday: 12:00 noon - 5:00 
p.m., 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public library 
 
Funding Sources: Rural County Library District tax levy 
 
Meeting Rooms: Meeting space available by pre-arrange-ment 
 
Equipment: Copy machine, fax machine and 3 public use computers 
 
Geographic Area Served: Touchet, Lowden & Gardena 
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Touchet School District 
PO Box 135 
Touchet, WA. 99360 
Phone: 5093942352 
Fax: 5093942952 
Email: sbell@touchet.k12.wa.us 
Website: touchet.k12.wa.us 
Susan Bell, Superintendent 
 
 
Services Provided: Education, Recreation and Culture, Nutrition Counseling, Transportation 
 
Target Group: Children 
 
Hours: Monday - Friday: 7:30 a.m. - 4:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State government agency, public school 
 
Funding Sources: Local, state and federal 
 
Accrediting Bodies: Superintendent of Public Instruction 
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Transitional Studies, Department of 
Walla Walla Community College 
500 Tausick Way 
Walla Walla, WA. 99362 
Phone: 5095274304 
Fax: 5095245229 
Email: Darlene.snider@wwcc.edu 
Website: wwcc.edu/CMS/index.php?id=2728 
Darlene Snider, Director, Transitional Studies 
 
The Department of Transitional Studies offers a variety of courses and services to help students upgrade 
skills in reading, writing, communication, and mathematics. High school classes that meet Washington 
State graduation requirement are offered. Students may also prepare for the General Education 
Development (GED) examination. Instruction in the English language for non-English speakers is 
available daily. I-BEST courses combine adult education with workforce training, courses lead to a 
certificate in a high-demand career. Pre-College Studies and Occupational Support coursework prepares 
students for success in college level courses and professional technical programs. Classes are held on 
main campus and at various sites throughout the college's service area. For more information regarding 
schedules and tuition, call the Transitional Studies 
 
Hours: Day and evening classes available 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Geographic Area Served: Walla Walla, Columbia, Garfield and Asotin Counties 
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United Way of Walla Walla 
PO Box 1134 
Walla Walla, WA. 99362 
Phone: 5095291183 
Fax: 5095222038 
Website: unitedway.org 
Christy Druffel, Executive Director 
 
The United Way of Walla Walla raises and distributes funds to local non-profit human service agencies.  
Performs coordination and catalyst function in problem solving and coalition building for community. 
 
Target Group: Local Non-Profit Agencies 
 
Hours: Monday - Friday:  9:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-profit 
 
Funding Sources: Private contributions 
 
Geographic Area Served: Walla Walla County 
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VA Medical Center 
Jonathan M. Wainwright Memorial 
77 Wainwright Dr 
Walla Walla, WA. 99362 
Phone: 5095255200 
Fax: 5095273463 
Website: wallawalla.va.gov 
Brian Westfield, MSN, Director 
 
Jonathan M. Wainwright Memorial VA Medical Center provides outpatient primary care, outpatient 
behavioral health care, and residential treatment for substance abuse. The facility also provides dental, 
optometric, audiology, physical therapy and occupational therapy programs. Patient care teams provide 
primary preventive care and integrated behavioral health care. 
 
Target Group: Eligible veterans within the primary service area covered by this Medical Center 
(southeastern Washington, west-central Idaho, and northeastern Oregon) 
 
Hours: Monday - Friday: 8:00 a.m. - 4:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Government healthcare facility for veterans of the U.S. armed forces 
 
Funding Sources: US Government, Department of Veterans Affairs, Veterans Health Administration 
 
Accrediting Bodies: Joint Commission on Accreditation Healthcare Organizations (JCAHO) & College of 
American Pathologists 
 
Other Services: Speakers Bureau: Speakers on specific topics available upon request 
 
Geographic Area Served: Washington: Yakima, Benton, Franklin, Walla Walla, Columbia, Garfield, and 
Asotin Counties, Oregon: Gilliam, Morrow, Umatilla, Union and, Wallowa, Counties, Idaho: Nez Perce, 
Clearwater, Idaho, and Lewis Counties 
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Valley Residential Services 
240 Bush St 
Walla Walla, WA. 99362 
Phone: 5095220400 
Fax: 5095224693 
Email: vrs@bmi.net 
Website: valleyresidential.org 
Nancy Riggle, Director 
 
Valley Residential Services provides:  residential training and support to adults with developmental 
disabilities (DD) - varying hours of staff support provided daily, depending on need; behavioral 
management support to families with children with behavioral challenges; and transitional housing for 
homeless veterans.  Home choice counseling for potential home buyers with disabilities. Down payment 
assistance program.  Parenting education. 
 
Services Provided: Residential training and support (supported living), Behavioral management training, 
Transitional housing for homeless veterens, Home choice counseling, Parenting education 
 
Target Group: Children and adults with DD, homeless veteran 
 
Hours: Monday - Friday 8:00 a.m. - 5:00 p.m. (plus 24 hr. emergency contact for DD clients in supported 
living) 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: No 
 
Type of Organization: Private, not-for-profit corporation 
 
Funding Sources: Federal, State, and Local Govt. 
 
Accrediting Bodies: Dept. of Social & Health Services, VA Medical Center 
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Valley Transit 
1401 W Rose St 
Walla Walla, WA. 99362 
Phone: 5095259140 
Fax: 5095259142 
Email: info@valleytransit.com 
Website: valleytransit.com 
Dick Fondahn, Manager 
 
Valley Transit provides public transportation on seven wheelchair accessible fixed-route bus lines 
serving Walla Walla and College Place.  Buses serve all major points of interest, shopping areas and 
schools.  A door-to-door, wheelchair accessible, van service (Dial-a-Ride) is provided for older adults 
aged 70 or more years, and persons of disability who cannot use the regular fixed-route bus service.  Job 
Access is a service for people with low incomes and will transport them to work, and from work and 
childcare, and education to allow them to work.  Dial-A-Ride and Job Access require an application to 
establish eligibility. 
 
Services Provided: Transportation 
 
Hours: Fixed Route Buses and Dial-A-Ride: Monday - Friday 6:15 a.m. - 5:45 p.m.; Evening Flex Service: 
Monday - Friday 5:45 p.m. - 9:10 p.m.; Saturday Flex Service: Saturday 12:15 p.m. - 6:10 p.m.; Job 
Access: Daily 5:00 a.m. - 11:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Transportation Benefit Area 
 
Funding Sources: Local Sales Tax, Federal Grants and User Fees 
 
Geographic Area Served: Walla Walla, College Place 
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Vista Hermosa Library 
Walla Walla County Rural Library District 
PO Box 658 
Prescott, WA. 99348 
Phone: 5097492099 
Fax: 5097492099 
Website: wwrurallibrary.com/vista 
Ana Figueroa-Romero, Manager 
 
The Walla Walla County Library provides residents of the District with timely information, materials, and 
library services which support them in their work, their home lives, their learning, and their leisure 
activities through local libraries and books-by-mail service. 
 
Services Provided: Library Catalog, WALNET, Story times for children, Summer reading program, Books, 
magazines, reference materials, Public computer use and Internet 
 
Target Group: Readers and information-seekers, both children and adults in the Vista Hermosa, Ice 
Harbor & Eureka area 
 
Hours: Tuesday/Thursday: 1:00 p.m. - 8:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public library 
 
Funding Sources: Rural County Library District tax levy 
 
Equipment: Copy machine, fax machine and public use computers 
 
Geographic Area Served: Vista Hermosa, Ice Harbor, and Eureka 
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Vocational Rehabilitation, Division of DSHS 
416 E Main St 
Walla Walla, WA. 99362 
Phone: 5093941079 
Fax: 5095274193 
Website: dshs.wa.gov/dvr/ContactUs/wallawalla.aspx 
Pablo Villareal, Supervisor 
 
The Division of Vocational Rehabilitation (DVR) assists people with disabilities to prepare for, achieve 
and maintain employment. Vocational Rehabilitation programs are custom-designed for each individual. 
DVR works in partnership with the community and businesses to develop employment opportunities for 
persons who have disabilities. 
 
Target Group: Individuals with disabilities 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State government agency 
 
Funding Sources: Federal and State government 
 
Accrediting Bodies: Commission on Accreditation of Rehabilitation Facilities; Commission on 
Rehabilitation Counselor Certification 
 
Geographic Area Served: Walla Walla and Columbia Counties 
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Waitsburg School District 
PO Box 217 
Waitsburg, WA. 99361 
Phone: 5093376301 
Fax: 5093376042 
Website: waitsburgsd.org 
Dr. Carol Clarke, Superintendent 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Walla Walla Clinic 
General Practice 
55 W Tietan St 
Walla Walla, WA. 99362 
Phone: 5095253720 
Fax: 5095221593 
Website: wallawallaclinic.com 
Duane Lucas-Roberts, CEO 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Walla Walla Clinic 
Pediatrics 
81 W Tietan St 
Walla Walla, WA. 99362 
Phone: 5095253720 
Fax: 5095256897 
Website: wallawallaclinic.com 
Drs. ,  
 
The Walla Walla Clinic is a 40 physician medical practice consisting of 14 specialties, a surgery center and 
multiple diagnostic services including lab, x-ray, cardiovascular diagnostic center, nuclear medicine, 
physical therapy and audiology. The Clinic provides daytime, evening and weekend services for people 
of all ages. 
 
Services Provided: Physician Health Services 
 
Target Group: All ages 
 
Hours: Monday - Friday: 8:00 a.m. - 8:00 p.m.; Friday: 8:00 a.m. - 5:00 p.m.; Saturday & Sunday (Walk-in 
Clinic): 9:00 a.m. -5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, for-profit corporation 
 
Funding Sources: Fees from clients, Medicare, Medicaid 
 
Geographic Area Served: Southeastern Washington, Northeastern Oregon 
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Walla Walla County Rural Library District 
875 Lake Rd 
Burbank, WA. 99323 
Phone: 5095456549 
Fax: 5095456549 
Website: wwrurallibrary.com/burbank 
Harold Hayes, Deputy Director 
 
The Walla Walla County Library provides residents of the District with timely information, materials, and 
library services which support them in their work, their home lives, their learning, and their leisure 
activities through local libraries and books-by-mail service. 
 
Services Provided: Library catalog, WALNET, Story times for children, Poetry groups, Chess night for all 
ages, Summer reading program, Books, magazines, reference materials, books on audio tape/CD, videos, 
and DVD, Internet 
 
Target Group: Readers and information-seekers, both children and adults, in Burbank, Clyde, Eureka, 
Vista Hermosa, Wallula and the surrounding rural areas 
 
Hours: Monday - Thursday: 12:00 noon - 8:00 p.m., Friday: 12:00 noon - 5:00 p.m., Saturday: 9:00 a.m. - 
2:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public Library 
 
Funding Sources: Rural County Library District tax levy 
 
Equipment: Copy machine and fax machine, public use computers, CD-ROM 
 
Geographic Area Served: Residents of Northern and Western Walla Walla County 
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Walla Walla County Sheriff Office 
240 W Alder, Suite 101 
Walla Walla, WA. 99362 
Phone: 5095245400 
Fax: 5095245480 
Email: sheriff@co.walla-walla.wa.us 
Website: co.walla-walla.wa.us/departments/she/index.shtml 
John Turner, Sheriff 
 
Services the Walla Walla County Sheriff's Office include responding to and investigating criminal 
complaints and the handling of other miscellaneous complaints relating to keeping the peace 
throughout unincorporated Walla Walla County, as well as cities of Prescott and Waitsburg. Enforcing 
traffic laws. Serving warrants and making arrests. Serving civil process countywide. Operating Walla 
Walla County Correctional Facility. 
 
Services Provided: Law Enforcement 
 
Target Group: Walla Walla County residents 
 
Hours: 24 hours a day, Office hours: Monday - Friday: 8:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Law enforcement/correction facility 
 
Funding Sources: Taxes and grants 
 
Meeting Rooms: Yes 
 
Equipment: Yes 
 
Geographic Area Served: Walla Walla County 
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Walla Walla General Hospital 
Adventist Health 
1025 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095250480 
Fax: 5095278222 
Website: wwgh.com 
Monty Knittel, President 
 
Walla Walla General Hospital is a 72-bed acute hospital owned byAdventist Health System West. In 
keeping with its mission, The General offers the traditional inpatient and outpatient services as well as 
more than 380 free health education seminars a year. Health education topics cover a broad range of 
topics, including back care, stress manaement, childbirth and parenting, nutrition and weight 
management, smoking cessation, women's issues, health screenings, and much more. Classes are 
available to community businesses and organizations at their site, as well as at the hospital. 
 
Services Provided: Cardiac Rahabiliation, Cardio Pulmonary Services, Community Health Education,  
Continence Therapy, Critical Care Services, Diabetes Program, Emergency Center, Home Health Services, 
Laboratory (full-service), Meals on Wheels, Medical Services, Obstetrics and Women's Services, Pain 
Management, Rehabilitation Services, Same Day Surgery and Inpatient Surgery, Sleep Center, Telecare 
(telephone calls to home-bound people), Trauma Care Services (Level III), X-Ray and Diagnostic Services, 
Wound Care Center 
 
Hours: 24 hours 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Healthcare 
 
Accrediting Bodies: WA State Dept. of Health Level III Trauma Service Designation, Joint Commission on 
Accreditation Healthcare Organization (JCAHO) 
 
Other Services: Home Care Services 
 
Geographic Area Served: Primary service area: Walla Walla County; Dayton, WA; Starbuck, WA; Milton-
Freewater, OR; Weston, OR; Athena, OR 
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Walla Walla General Hospital, Adventist Health 
Community Health Education 
1025 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095250480 
Fax: 5095278178 
Email: kristi.surgeonjohnson@ah.org 
Website: wwgh.com 
Kristi SurgeonJohnson, Director 
 
To promote a healthier community through education and awareness. 
 
Services Provided: Health related classes both at the hospital and in the community for businesses and 
organizations. Most are free or low cost. Call for more information on dates, times, and costs. 
 
Hours: Mondy through Thursday 8:00 am to 5:00 pm, Friday 8:00 am to 12:00 noon 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information: 
People Served Per Year: Over 24,000 
 
Type of Organization: Non-Profit 
 
Funding Sources: Donations, hospital employees, local grants, businesses 
 
Other Services: Speakers Bureau, Support Groups 
 
Geographic Area Served: Walla Walla County, Dayton, Starbuck, Milton-Freewater 
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Walla Walla General Hospital, Adventist Health 
Medical Pavillion 
1025 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095278153 
Website: wwgh.com 
Denise Hickerson, Operations Manager 
 
The Medical Pavilion is home to a majority of WWGH's women's services, seamlessly blending state-of-
the-art diagnostic services and innovative procedures with the peacefulness of a spa. The newly-
constructed building was designed with you in mind. From the private changing areas and bathrooms, to 
the natural light and soothing sounds that permiate the space -- every aspect of the new facility 
demonstrates WWGH's commitment to the health, comfort and peace of mind of each patient. It's a 
whole new way to experience health care, and it is the only facility of its kind in the Walla Walla valley. 
 
Services Provided: Obstetrics & Gynecology, Outpatient Imaging, Neurology, Cardiology 
 
Hours: 8:00 am to 5:00 pm Monday through Wednesday, 8:00 am to 6:00 pm Thursday, 8:00 am to 3:00 
pm Friday 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
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Walla Walla General Hospital, Adventist Health 
Volunteers Department 
1025 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095278275 
Website: wwgh.com 
Gloria Ensminger, Director of Volunteers 
 
 
Services Provided: Telecare service, gift shop, incoming and outgoing mail, escort services, filing, 
secretarial, sewing, shredding, beverage cash service 
 
Target Group: Ages 12-105 
 
Hours: 9:00 am to 8:00 pm 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: WWGH and Auxiliary fundraising 
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Walla Walla General Hospital, Adventist Health 
Emergency Care 
1025 S Second Ave 
Walla Walla, WA. 99362 
Phone: 5095250480 
Fax: 5095278222 
Website: wwgh.com 
Tom Underhill M.D., Medical Director 
 
Our Promise: We seek to be relentless in our pursuit of quality (where we have missed something, 
please tell us). We expect our people to be on the cutting edge in their field. We hire the best people. 
Then we give them the authority to solve problems, to dream, and to make things happen. We will be 
committed to our people. We will work to earn trust, seeking to be honest, fair, and professional in our 
dealings. Inside our walls, everyone is treated the same regardless of race, sex, beliefs, income or 
liefestyle. We will put our patients'needs first. Always. We will act with financial integrity. We take 
seriously our role as stewards of our community's healthcare resources. 
 
Hours: 24 hours a day, 7 days a week 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 30 
People Served Per Month: 900 
People Served Per Year: 10,000 
 
Accrediting Bodies: Joint Commission on Accreditation Healthcare Organizations (JCAHO), Department 
of Health (DOH)/Trauma Service 
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Walla Walla High School 
800 Abbott Rd 
Walla Walla, WA. 99362 
Phone: 5095273020 
Fax: 5095273034 
Email:  
 
ppeterson@wwps.org 
Website: wahibluedevils.org 
Pete Peterson, Principal 
 
Walla Walla High School provides equal educational opportunities through instruction and counseling in 
a comprehensive program of academic and vocational classes that are available for all students in grades 
9-12. Our goal is to help the students to develop mentally, physically, emotionally, and socially, in order 
to prepare them to make a living, a life, and a difference now and in the future. 
 
Services Provided: High School Education (grades 9-12) 
 
Hours: School year: 7:00 a.m. - 4:00 pm, Summer: 8:00 a.m. - 4:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public educational institution 
 
Funding Sources: Federal and state government 
 
Accrediting Bodies: Northwest Association of Schools and Colleges State Board of Education 
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Walla Walla Presbyterian Church 
325 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095251093 
Website: wwpcusa.org 
Albert Gillin, Pastor 
 
To know Jesus and make Him known. 
 
Services Provided: Worship Services Sundays: 9:01 a.m., 10:31 a.m.; Christian education for all ages, 
Mid-week programs for all ages, Worship via A.M. radio 
 
Target Group: Everyone 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m., Closed during the noon hour 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
 
Type of Organization: Non-Profit 
 
Funding Sources: Donations 
 
Accrediting Bodies: A Covenant Order of Evangelical Presbyterians (ECO) 
 
Geographic Area Served: Walla Walla Valley 
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Walla Walla Public Library 
238 E Alder St 
Walla Walla, WA. 99362 
Phone: 5095274550 
Fax: 5095247950 
Email: bhudson@ci.walla-walla.wa.us 
Website: wallawallapubliclibrary.org 
Beth Hudson, Library Director 
 
The Public Library is the community resource for information, knowledge and reading. 
 
Services Provided: Young People's Library Services: Contact Person: Elizabeth George, Library catalog, 
Story times for toddlers, preschoolers, and children in day care facilities, Summer Reading Program, 
Books, magazines, reference books, paperback books, DVDs, CDs, computers and electronic resources 
for kids, Readers' Advisor, Home schooling information, Downloadable Audio & ebooks, Adult Library 
Services: Contact Person: Beth Hudson, Alexis Rodegerats, Lee Ann Rizzuti, Library catalog, Computers, 
Internet, word processing, email, investment information, on-line databases, such as newspapers, 
magazine index, encyclopedias, phone books. Winter Reading Program & Summer Reading Program, 
Books, magazines, reference books, paperback books for adults and older youth, Readers' Advisory, 
Interlibrary Loan, Wireless access, Downloadable Audio & ebooks Book Clubs 
 
Target Group: General public 
 
Hours: Mon-Tues: 12:00 p.m. - 8:00 p.m., Wed: 10:00 a.m. - 8:00 p.m., Thurs-Sat: 10:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Public library 
 
Funding Sources: City of Walla Walla, Walla Walla County Rural Library District 
 
Accrediting Bodies: American Library Assoc., all librarians have ALA accredited, Masters in Library 
Science degrees 
 
Meeting Rooms: Yes 
 
Equipment: VCR/DVD player, and internet access 
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Other Services: Tours: Contact Elizabeth George 
 
Geographic Area Served: Walla Walla, unincorporated county outside City of Walla Walla 
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Walla Walla Public Schools 
Special Education Program 
364 S Park St 
Walla Walla, WA. 99362 
Phone: 5095273000 
Fax: 5095297713 
Website: wwps.org/programs/special_ed.htm 
Karen Lehman, Director 
 
The mission of the Walla Walla Public Schools is to ensure each student the opportunity to develop 
knowledge, skills, and attitudes fundamental to effective citizenship and personal satisfaction. Our 
schools should provide each student with the basic skills essential to the lifelong learning process 
required to function in and contribute to society. Our schools should help students develop an 
acceptance and appreciation of themselves, others, and the essential interdependence between 
individuals, communities, and nations. Education (includes information, referral, assessment and 
planning services, educational services for students with disabilities. 
 
Target Group: Age 0-21 
 
Hours: Monday to Friday: 8:00 a.m. to 4:30 p.m., School calendar year 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: Yes 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: State Government Agency 
 
Funding Sources: Federal and State Government 
 
Accrediting Bodies: Superintendent of Public Instruction 
 
Geographic Area Served: City of Walla Walla 
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Walla Walla Valley Academy 
300 SW Academy Way 
College Place, WA. 99324 
Phone: 5095251050 
Fax: 5095251056 
Email: harrbr@wwva.org 
Website: wwva.org 
Brian Harris, Principal 
 
A private 9-12 high school operated by the Seventh-Day Adventist Church. It provides a liberal education 
based on the Bible principles. College preparation, special education, and community service specialties. 
 
Target Group: High school students 
 
Hours: Monday to Thursday: 8:15 a.m. to 3:50 p.m., Friday: 8:15 a.m. to 1:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: Yes 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private educational institution 
 
Funding Sources: Tuition, church and conference subsidies 
 
Accrediting Bodies: The Accrediting Association of Seventh-Day Adventist Schools, Colleges and 
Universities, The Northwest Association of Schools and Colleges for the State of Washington 
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Washington State Commission on Hispanic Affairs 
PO Box 40924 
Olympia, WA. 99362 
Phone: 8004330294 
Fax: 3605869501 
Email: hispanic@cha.wa.gov 
Website: cha.wa.gov 
Uriel Iniguez, Executive Director 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Washington State Penitentary 
1313 N 13th Ave 
Walla Walla, WA. 99362 
Phone: 5095253610 
Email: srhall@doc1.wa.gov 
Website: doc.wa.gov 
Shari Hall,  
 
The Department of Corrections Staff Resource center provides support, guidance, and encouragement 
to staff through research-based interventions and maintains high professional standards in a safe, 
confidential environment. 
 
Services Provided: Short term intervention support and referral services for staff experiencing stress, 
depression, problems at work or home, family and relationship problems, harassment issues, problems 
with drugs or alcohol. Staff requiring medical, mental health, and chemical dependency treatment. 
Manage the Critical Incident Stress Management team. Disseminate information on staff development 
opportunities. 
 
Hours: Mon to Fri: 8:00 a.m. to 4:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 2500 
 
Type of Organization: Prison 
 
Funding Sources: State 
 
Geographic Area Served: Walla Walla, Tri-Cities, Yakima, Wenatchee and Connell 
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Weller Public Library 
Waitsburg 
PO Box 35 
Waitsburg, WA. 99361 
Phone: 5093378149 
Email: wellerpubliclibrary@yahoo.com 
Rosie Warehime, Library Director 
 
Public Library 
 
Hours: Monday - Thursday 10:00 a.m. to 6:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: Yes 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 20 
People Served Per Month: 160 
People Served Per Year: 410 
 
Type of Organization: Public Library 
 
Funding Sources: City of Waitsburg, Friends of Library 
 
Meeting Rooms: Yes 
 
Equipment: Computers 
 
Geographic Area Served: City of Waitsburg and Surrounding areas 
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Whitman College Counseling Center 
345 Boyer Ave 
Walla Walla, WA. 99362 
Phone: 5095275195 
Website: whitman.edu/content/counseling 
Dr. Thacher Carter, Director of Counseling 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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WIC Program 
Walla Walla County Health Department 
PO Box 1753 
Walla Walla, WA. 99362 
Phone: 5095242680 
Fax: 5095242681 
Email: bhermsen@co.walla-walla.wa.us 
Website: co.walla-walla.wa.us 
Becky Hermsen, R.D., WIC Coordinator/Nutritionist 
 
The WIC program provides monthly checks to purchase nutritious foods for pregnant and breastfeeding 
women, infants, and children up to 5 years of age. We also provide nutrition and breastfeeding 
counseling and support. 
 
Number Served: 950 
 
Target Group: Pregnant and breastfeeding women and children under 5 years of age who are at or 
below 185% of the Federal poverty level. 
 
Hours: Monday, Tuesday, Wednesday, 8:00 a.m. to Noon, 1:00 p.m. - 5:00 p.m. and Thursday: 9:00 a.m. 
- Noon, 1:00 p.m. - 5:00 p.m., and Friday: 8:00 a.m. - Noon 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 50 
People Served Per Month: 950 
People Served Per Year: 1596 
White Non-Hispanic Served Per Year: 906 
Black Non-Hispanic Served Per Year: 15 
Hispanic Served Per Year: 640 
Asian/Pacific Islander Served Per Year: 17 
Native American Served Per Year: 18 
 
Type of Organization: Nutrition and Health Program Founded by USDA 
 
Funding Sources: USDA and County of Walla Walla 
 
Accrediting Bodies: Washington State Department of Health 
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Geographic Area Served: Walla Walla County 
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WIC Program 
Family Medical Center 
1120 W Rose St 
Walla Walla, WA. 99362 
Phone: 5095250422 
Fax: 5095222349 
Website: yvfwc.com/family-medical-center-walla-walla 
Pam Daws, R.D., WIC Supervisor 
 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessable By Bus: No 
Offer Wheelchair Accessibility: No 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: No 
Provide Written Spanish Material: No 
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Women's Clinic of Walla Walla 
320 Willow, Suite 1 
Walla Walla, WA. 99362 
Phone: 5095255010 
Fax: 5095229448 
Website: wallawallaclinic.com 
Amy Wills, Officer Manager 
 
The Women's Clinic of Walla Walla is a specialty clinic providing obstetrics and gynecological medical 
care for females of all ages.  Services include, but are not limited to, maternity, high risk obstetrics, 
female surgery of the reproductive tract, family planning and infertility. 
 
Services Provided: Family Planning, Medical Care (Obstetrics, gynecology, infertility) 
 
Hours: Monday - Friday: 8:30 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Private, for profit corporation 
 
Funding Sources: Fees from clients 
 
Accrediting Bodies: Medicaid, Medicare, Washington State Dept. of Professional Licensing 
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WorkSource of Walla Walla 
1530 Stevens 
Walla Walla, WA. 99362 
Phone: 5095274393 
Fax: 5095271800 
Website: go2worksource.com 
Jennie Weber, Area Administrator 
 
WorkSource is a convenient place for people to access a variety of services designed to help them 
achieve their employment goals.  WorkSource works closely with local employers and businesses to 
advertise available job opportunities.  WorkSource can also offer employers assistance in training 
existing workers to upgrade their skills. 
 
Services Provided: Skills & Employment Background Assessment, Job Counseling, Job Referral and 
Placement, Information and Referral, Training and Retraining Information, Job Market Information, 
Internet Access, Unemployment Insurance Services, Translation Services, Veterans Services, Dislocated 
Worker Program, Youth Services, Adult Services, AARP/Senior Employement Services, Claimant 
Placement Program, WorkFirst Employment Services, Migrant and Seasonal Farmworker Program, 
Worker Retraining Program, Access to Educational Program 
 
Target Group: Employers, Job seekers and Businesses 
 
Hours: Monday - Thursday 8:00 a.m. - 5:00 p.m.; Friday: 9:00 a.m. - 5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Geographic Area Served: Walla Walla, Columbia, Garfield, Whitman, and Asotin Counties 
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WSU Extension Office 
Walla Walla County 
328 W Poplar St 
Walla Walla, WA. 99362 
Phone: 5095273260 
Fax: 5095273262 
Website: wallawalla.wsu.edu 
Debbie Williams, Director 
 
WSU Extension helps adults and youth develop leadership skills and use research-based knowledge to 
improve their economic status and quality of life relevant to agriculture and natural resources. 
Cooperating agencies: Washington State University, U.S. Department of Agriculture, and Walla Walla 
County. Extension programs and employment are available to all without discrimination. Evidence of 
non-compliance may be reported through your local Extension office. Walla Walla County complies with 
ADA. 
 
Target Group: Community members 
 
Hours: Monday - Friday: 9:00 a.m. - 5:00 p.m., (Closed 12:00 - 1:00 p.m.) 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Educational 
 
Funding Sources: Federal, State and County funds 
 
Geographic Area Served: Walla Walla County 
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YMCA of Walla Walla 
340 S Park St 
Walla Walla, WA. 99362 
Phone: 5095258863 
Fax: 5095290977 
Email: rgrant@wwymca.org 
Website: wwymca.org 
Randy Grant, Executive Director 
 
The Walla Walla YMCA, as an association of volunteers, contributors and staff, is committed to 
strengthening communities in the areas of youth development, healthy living and social responsibility by 
providing services and programs of high quality, which will serve to enhance their lives. 
 
Services Provided: Open 7 days a week with an average of 1,000 users a day. Various supervised 
recreational activities for youth and adults with the following facilities: pool, gym, racquetball courts, 
etc. 
 
Target Group: Public 
 
Hours: Monday to Thursday 4:30 a.m. - 10:00 p.m.; Friday: 4:30 a.m. - 9:00 p.m.; Saturday: 7:00 a.m. - 
4:00 p.m.; Sunday: 7:00 a.m. - 3:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: No 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices For Deaf: No 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Client Information:People Served Per Day: 1200 
People Served Per Month: 23072 
People Served Per Year: 7134 
White Non-Hispanic Served Per Year: 2458 
Black Non-Hispanic Served Per Year: 42 
Hispanic Served Per Year: 370 
Asian/Pacific Islander Served Per Year: 31 
Native American Served Per Year: 12 
 
Type of Organization: Non-Profit 
 
Funding Sources: Membership fees, United Way, own fundraisers. 
 
Accrediting Bodies: YMCA of the U.S.A. 
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Meeting Rooms: Board Room 
 
Equipment: Computer with power point and screen 
 
Geographic Area Served: Walla Walla Valley 
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YWCA of Walla Walla 
Domestic Violence/Sexual Assault Services 
213 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095252570 
Fax: 5095221003 
Email: cguardado@ywcaww.org 
Website: ywcaww.org 
Celia Guardado, Director of Client Services, Shelter Director 
 
24/7 Crisis rsponse of domestic violence, sexual assault, services include advocacy. 
 
Services Provided: Support groups, therapy, medical, and legal advocacy, information and referral, safe 
shelter for women and children leaving domesitic violence. 
 
Target Group: Women and children 
 
Hours: Monday to Friday: 9:00 a.m.-5:00 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Grants, Contributions 
 
Accrediting Bodies: WCSAP, OCVA, WSCADV 
 
Geographic Area Served: Walla Walla, Columbia Counties. 
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YWCA of Walla Walla 
213 S First Ave 
Walla Walla, WA. 99362 
Phone: 5095252570 
Fax: 5095221003 
Email: ywinfor@ywcaww.org 
Website: ywcaww.org 
Anne-Marie Zell Schwerin, Executive Director 
 
Multi service agency dedicated to eliminating racism and empowering women. 
 
Services Provided: Ice Chalet, My Friends House, Adventure Clubs, Fun Facotry Mariposa 
 
Target Group: Women and Families 
 
Hours: Monday to Thursday: 9:00 a.m. - 6:00 p.m.,  Friday: 8:30 a.m.-5:30 p.m. 
 
Accessibility: 
Emergency Service Outside Regular Hours: Yes 
Provide Home Visits: No 
Offer Accessibility By Bus: Yes 
Offer Wheelchair Accessibility: Yes 
Provide Sign Language Personnel: No 
Telecommunications Devices for Deaf: Yes 
Have Spanish Speaking Personnel: Yes 
Provide Written Spanish Material: Yes 
 
Type of Organization: Non-Profit 
 
Funding Sources: Contributions, Fundraisers, Fees, Grants 
 
Accrediting Bodies: YWCA-USA, WAEYC, WSCADV, OCVA 
 
Meeting Rooms: Yes 
 
Geographic Area Served: Walla Walla, Columbia Counties 
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